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Omnitrans 

• 19 member Board of Directors 
• 12.5 million rides per year 



Omnitrans 



Passenger Amenity Program 

• Omnitrans responsible for maintenance of Omnitrans 
standard amenities, using ad revenue from shelters. 

• Participating cities: 

 

 

 

 

 

• Some cities choose city-branded or private amenities. 

o City of Colton 
o City of Fontana 
o City of Grand 

Terrace 
o City of Highland 
o City of Loma 

Linda 
o City of Montclair 

o City of Ontario 
o City of Redlands 
o City of Rialto 
o City of San 

Bernardino 
o County of San 

Bernardino 
o City of Yucaipa 



Maintenance Responsibilities 
• Cleaning & trash pickup  
• Graffiti removal  
• Pressure washing 
• Maintenance  
• Installation & removal of stops & 

Agency-owned passenger 
amenities.  

• Install customer info signs, 
schedule kiosks & posters 

• 8 Stops & Stations Workers 
• 2,500 bus stops 
• 360 shelters 
• 490 stand alone benches  
• 100 pole-mounted solar lights  
• 800 trash can locations  
• SBTC & sbX Stations 
• All spread over 460 square miles.  

 
busstops@omnitrans.org  

 
 

mailto:busstops@omnitrans.org


Maintenance Schedule 

Amenity / 
Service 

Regular 
Cleaning 

Trash 
Removal 

Graffiti 
Removal 

Pressure 
Washing 

Inspection 
Customer 

Info Change 

Shelter 
including bench 
and trash can 

Weekly Weekly (up 
to 3/week at 
key locations) 

Weekly (as 
needed) 

Monthly Monthly Quarterly 

Bench including 
trash can 

Weekly Weekly Weekly (as 
needed) 

Monthly / 
Quarterly 

Quarterly n/a 

Trash Can 
(standalone) 

Weekly Weekly Weekly (as 
needed) 

As needed Quarterly n/a 

Poles As needed n/a As needed n/a Annually n/a 

sbX Every other 
day 

Every other 
day 

Every other 
day 

Twice per 
week 

Weekly Quarterly 

SBTC Daily Daily Daily Weekly Daily Quarterly 

Transit Centers City 
maintained 

City 
maintained 

City 
maintained 

City 
maintained 

Monthly Quarterly 

Solar Lighting Monthly n/a As Needed n/a Monthly n/a 



Passenger Amenity Program 

• Further partnerships between cities and Omnitrans 

– Digital ad panels 

 

 

 

 
 

– No Loitering and/or No Smoking signs at bus stops 



Passenger Amenity Program 

• Fees for permits for shelters? 

– No construction, no traffic control 

– Standard plans for shelters 

– Four other cities requiring no-fee permits 



Omnitrans Amenities 

Standard Shelter Premium Shelter 

• Omnitrans has limited funding for new amenities.   
• Partnering with cities on grant applications for more shelters. 
• Private developers can purchase and Omnitrans can take on maintenance. 



Bus Stop Maintenance 

• Safety, cleanliness, and amenities at bus stops are top 
priorities for Omnitrans Board 

– Omnitrans 2017-2020 Strategic Plan, Safety & Security Goal 
and Service & Operations Goal 

 

• Current initiatives: 

– Solar lighting 

– Possible Adopt-a-Stop programs (paid sponsorship or 
volunteer litter pickup) 

– Article 3 grants for transit stop access improvements 



Article 3 Bus Stop Improvements 

• Grant from SBCTA, matched with federal funds 

• Bus stop ADA access improvements construction: 

– Concrete boarding area and curb 

 

 

 

 

 

 

• Agreement for federal funding requirements 

Baseline & Pepper Baseline & Meridian Riverside & James 



THANK YOU 


