
 

 

CITY OF RIALTO/RIALTO UTILITY AUTHORITY 

NOTICE OF PUBLIC HEARING FOR PROPOSED INCREASED WATER AND 

SEWER/WASTEWATER RATES 

 
Notice is hereby given that the Rialto City Council/Rialto Utility Authority Board will hold a public hearing to 

comply with California Proposition 218, (California Constitution Article XIIID, Section 6) on Tuesday, June 25, 

2024, at 6:30 PM or as soon thereafter as can be heard, in the Council Chambers located at 150 South Palm 

Avenue, Rialto, California. The purpose of the public hearing is to consider proposed modifications and increases 

to water and sewer/wastewater charges for services furnished by the City/Rialto Utility Authority and to hear and 

consider objections and protests to the proposed water and sewer/wastewater rate modifications. This notice shall 

only apply to customers who receive their water and/or sewer/wastewater services from Rialto Water 

Services, as authorized by the City of Rialto/Rialto Utility Authority.  

 

 LOCATION OF REPORT:  A report by FG Solutions, LLC, dated May 2024, describing details of the 

water and sewer/wastewater rate modifications and increases and the method used to calculate the rate 

modifications and increases (the “Report”) has been prepared.  The Report is on file at Rialto City Hall, 150 S. 

Palm Avenue, and can also be found on the City of Rialto website. A copy of the Report can also be reviewed or 

obtained upon request by calling (909) 820-2525 ext. 2062 or by emailing AskRUA@rialtoca.gov.  

 

 AMOUNT OF PROPOSED RATE MODIFICATIONS FOR YOU:  The amounts of water and 

sewer/wastewater rates (existing and proposed) are included as Exhibit “A”.   

 

 REASON FOR THE PROPOSED MODIFICATION OF WATER AND SEWER/WASTEWATER 

RATES:  The proposed modification of Rialto’s water and sewer/wastewater rates is to make the rate structure 

consistent with the cost of services provided. For water, the increases are primarily to cover an accrued deficit 

and operational costs for services provided by Rialto Water Services.  For sewer, the increases are to cover 

increased operating costs, and partially for capital improvements needed to the wastewater treatment plant. The 

revenue from the modified rates and charges will not be more than the funds required for the City/RUA to provide 

adequate water and sewer/wastewater services.   

 

 BASIS FOR PROPOSED MODIFICATIONS OF WATER AND SEWER/WASTEWATER 

RATES:  A description of how the modifications were calculated can be found in the Report on file at Rialto 

City Hall and on the City of Rialto website starting May 2024. A copy of the Report can also be reviewed or 

obtained upon request by calling (909) 820-2525 ext. 2062 or by emailing AskRUA@rialtoca.gov.  

 

 PROCEDURE FOR HEARING AND DETERMINING MAJORITY PROTEST:  At the time stated 

above, the Council/RUA Board will hear and consider all objections and protests, if any, to the proposed water 

and sewer/wastewater rate modifications and other matters described in the Report. The Council/RUA Board may 

continue the hearing from time to time. Prior to the close of the hearing, if written protests against the proposed 

modified water and/or sewer/wastewater rates are presented and not withdrawn by a majority of the record owners 

of the parcels or rate-paying tenants of the parcel that would be subject to the modified water and/or 

sewer/wastewater rates, the City/RUA may not impose the modified water and/or sewer/wastewater rates; instead, 

water and/or sewer/wastewater rates would continue at their existing, previously-approved amounts.  If, at the 

close of the protest hearing, there is no majority protest as described above, the Council/RUA Board may approve 

the water and/or sewer/wastewater rate modifications, as proposed or as changed by the Council/RUA Board, to 

be effective commencing January 1, 2025.  

 

 PRESERVING THE RIGHT TO CHALLENGE:  Any person who wants to preserve the opportunity 

to file a lawsuit challenging the proposed water and sewer/wastewater rate modifications, if imposed, or other 

matters described in the Report must file a written protest with the Council/RUA Board, stating the specific 

grounds of the protest. Any grounds not stated in a written protest filed with the Council/RUA Board before the 
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close of the protest hearing on June 25, 2024, will be deemed waived and may not be raised in any subsequent 

lawsuit. 

 

HOW TO PROTEST THE PROPOSED RATE INCREASES:  All owners and tenants of property 

receiving water and/or sewer/wastewater service, and interested persons are invited to attend the Public Hearing 

noticed above. Written protests must be received (not postmarked) by the City Clerk before or during the public 

hearing. Council/RUA Board will not count written protests submitted after the conclusion of the public hearing. 

In compliance with Proposition 218, any protest submitted by e-mail or other electronic means will not be 

accepted. The protest must be signed by the property owner(s) or tenant(s) and must include the assessor’s parcel 

number(s) or street address(es) of all property(ies) serviced, and your statement that you protest the increase in 

either the water or sewer rates. Should the property owner(s) or tenant(s) protest both the water and the 

sewer rate, then one protest will need to be completed protesting the water rate, and another protest will 

need to be completed protesting the sewer rate. Only one written protest per identified parcel or property will 

be counted for purposes of determining whether there is a majority protest. 

ADDITIONAL INFORMATION:  For additional information and answers to questions about the 

proposed water and sewer/wastewater rate proceeding, contact Toyasha Sebbag, Assistant to the City Manager, 

at (909) 820-2525 x 2062, or tsebbag@rialtoca.gov. 

 

EXHIBIT “A” 

 

WATER CURRENT AND PROPOSED MONTHLY MINIMUM CHARGE:  

 
 

WATER CURRENT VOLUME CHARGE:   

 
  

Meter Proposed Monthly Minimum Charges

Size Existing 1/1/2025 1/1/2026 1/1/2027 1/1/2028 1/1/2029

5/8 x 3/4" $30.42 $34.53 $39.51 $42.46 $45.63 $49.03

1" $44.01 $53.03 $60.68 $65.21 $70.07 $75.30

1-1/2" $53.04 $99.28 $113.61 $122.08 $131.19 $140.98

2" $152.54 $154.79 $177.12 $190.33 $204.53 $219.79

3" $324.45 $302.80 $346.48 $372.33 $400.10 $429.95

4" $550.59 $469.31 $537.01 $577.07 $620.12 $666.38

6" $1,138.62 $931.84 $1,066.26 $1,145.81 $1,231.28 $1,323.14

8" $1,636.17 $1,486.88 $1,701.37 $1,828.29 $1,964.68 $2,111.24
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WATER PROPOSED VOLUME CHARGE: 

 
 

SEWER/WASTEWATER CURRENT AND PROPOSED RATES: 

 
NOTE: Extraterritorial (outside the borders of the City of Rialto) sewer fees have been established at one point three (1.3) times the current sewage charges per Resolution 
No. 6209 adopted January 8, 2013. 

  

Proposed Volume Charges

Existing 1/1/2025 1/1/2026 1/1/2027 1/1/2028 1/1/2029

Residential and Commercial

0 - 9 ccf per month See Note 1 $1.95 $2.20 $2.36 $2.54 $2.73

10 - 30 ccf per month See Note 1 $2.19 $2.47 $2.66 $2.85 $3.07

>31 ccf per month See Note 1 $3.19 $3.62 $3.89 $4.18 $4.49

Multiple Apartments Over 49 Units and Mobile Homes

All water use $2.40 $2.35 $2.66 $2.86 $3.07 $3.30

Landscape

0 - 30 ccf per month $2.70 $2.19 $2.47 $2.66 $2.85 $3.07

>31 ccf per month $3.32 $3.19 $3.62 $3.89 $4.18 $4.49

Notes:

(1) The current tiered volume charges for Residential and Commercial customers is:

0 - 5 ccf per month:  $1.07/ccf

6 - 30 ccf per month: $1/69/ccf

31 - 60 ccf/month: $2.70/ccf

> 61 ccf/month: $3.32/ccf

Proposed Rates

Customer Type Existing 1/1/2025 1/1/2026 1/1/2027 1/1/2028 1/1/2029

Group I ($/month/residential unit)

Residential $62.19 $67.14 $71.07 $75.23 $79.64 $84.31

Residential X 1.3 $80.84 $87.28 $92.39 $97.80 $103.53 $109.60

Residential Multi. $62.19 $67.14 $71.07 $75.23 $79.64 $84.31

Group II, $/ccf metered water use

Commercial $6.77 $5.80 $6.10 $6.40 $6.70 $6.85

(includes - Softwater Service, Car Wash, Office Buildings, Cleaners, Department/Retail Stores, Warehouse, Car lots,

Equipment Rental, Storage Units, Hospitals, Manufacturing, Indoor Theater, Day Care, Pre School, 

Disabled Care, Nail/Hair Salon, Church)

Group III, $/ccf metered water use

Commercial $7.96 $8.32 $8.80 $9.32 $9.87 $10.44

(includes - Hotels /Motels (no restaurant), repair and Service Station, Shopping Center, Recreation Park, Nursery/Florist, 

Manufacturing - Non-Domestic, Lumber Yard, Nightclub, Bar, Hall)

Group IV, $/ccf metered water use

Commercial $10.17 $12.06 $13.00 $14.08 $15.33 $17.59

(includes - Hotels /Motels (w/restaurants), Bakeries, Dairy, 

Supermarkets, Dairy, Meat Market, Mom & Pop, Mortuary, Restaurants, 

Fast Food, Catering)

Group V, $/student/month

Schools - 

Elementary $0.85 $1.00 $1.15 $1.25 $1.35 $1.48

Junior High $2.03 $2.30 $2.60 $2.80 $2.99 $3.16

High $2.03 $2.30 $2.60 $2.80 $2.99 $3.16

Continuation $0.85 $1.00 $1.15 $1.25 $1.35 $1.48

Adult Education $0.85 $1.00 $1.15 $1.25 $1.35 $1.48

Group VI, $/ccf water use

Large Volume $6.77 $5.80 $6.10 $6.40 $6.70 $6.85

Hospital $6.77 $5.80 $6.10 $6.40 $6.70 $6.85

Commercial Building $6.77 $5.80 $6.10 $6.40 $6.70 $6.85



 

 

 

FIRELINE AND HYDRANT RATES  

 

Proposed Rates

Existing 1/1/2025 1/1/2026 1/1/2027 1/1/2028 1/1/2029

Fireline 

3" meter $83.73 $21.56 $24.80 $26.78 $28.92 $31.24

4" meter $111.64 $45.95 $52.84 $57.07 $61.63 $66.56

6" meter $167.46 $133.47 $153.49 $165.77 $179.03 $193.35

8" meter $223.28 $284.43 $327.09 $353.26 $381.52 $412.04

10" meter $279.10 $511.50 $588.22 $635.28 $686.10 $740.99

Hydrant

Rate, $/ccf $3.33 $2.70 $3.10 $3.35 $3.62 $3.91

Per Day $10.81 $3.43 $3.51 $3.60 $3.69 $3.78


