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Products Offered to Rialto’s Residents

@ Water Service Line

What’s Covered:

 Repair or replacement, due to normal wear and
tear, of a permanently blocked, leaking, or low-
pressure line that provides fresh water to the home
from the utility responsibility

» Coverage from the water meter/curb box to the
main shut-off valve

Typical Homeowner's Responsibility
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@ Sewer Septic Line

What’s Covered:

Repair or replacement of a leaking or permanently
blocked sewer or septic service line from the external
wall of your home to the sewer main.

The plan includes all service call charges, labor and

materials for covered repairs within the benefit limits.

Utility’s
Responsibility

Typical Homeowner's Responsibility
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@ Interior Plumbing & Drainage

What’s Covered:

Repair or replacement of a blocked or
leaking interior plumbing & drainage system
that is damaged due to normal wear and
tear.

Blocked drains, leaking, unblocking an
overflowing toilet or sink due to clogged
drains,

ASLWA
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City of Rialto & SLWA Partnership Overview

Launched April 2018

368 323
Customers Covered repairs
are covered for an completed
emergency repair

$191k+
Customer savings for
emergency repairs

745
Coverage contracts
are maintained

2.02 4.8/5
Contracts per Customer satisfaction
Customer rating

Ho%eServe ASLWA
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Service Plan Breakdown

Products & Enrollment Channels

Products

« Water Service Line: 42% - totaling 314 service plans

» Sewer/Septic Line: 45% - totaling 333 service plans

Total
Service
Plans:

* Interior Plumbing & Drainage: 13% - totaling 98 service plans

Enrollment Channels

» Direct Mail: 57% - totaling 421 service plans
* Phone: 23% - totaling 173 service plans

« Web: 20% - totaling 151 service plans

® _ASLWA

HomeServe Imsurance Services
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Partnership Communications: SLWA Website Integration

Website Integration:

©)

SLWA Content added to City of Rialto’s

website.

Would include information regarding our

program and the products that are
available to your customers.

Validates the relationship between us and

the City.
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Set Up New Service

Water & Sewer Services

o To set up new service you could either call or go into the office:

o Office Location

Rialto Water Services

437 N Riverside
Rialto, CA 92376

o Call Information: Customer Service Phone: 909-820-2546

o Adeposit is required to establish new service. The amount of deposit is based

ASLWA

Insurance Services

on the size of your water meter and the average monthly bill for the previous
year. Please call 9og-820-2546 for deposit amounts.

SLWA Insurance Services

<<Partner Name>> has arranged for SLWA Insurance Services, an independent home repair
company separate from <<Partner name>>, to offer optional emergency repair service plans* to
<<Partner>> residential customers for customer-owned utility equipment. Plans from SLWA
include:

Exterior Water Line Coverage
Exterior Sewer/Septic Line Coverage
Interior Plumbing and Drainage Coverage

*These are optional and customers are under no obligation to purchase services from SLWA to
receive water service from <<Partner Name>>. If you would prefer, you can opt out of receiving
communications related to these services by calling <<XXX-XXX-XXXX>>.
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Partnership Communications:

Media Integration

Newspaper or Newsletter Print Ad:

o  As part of the general awareness campaign,

print type ads can be placed in local
publications that serve the community.

o  This can give customers a heads up on
upcoming mailings and what they can
expect.

Twitter, Facebook, Instagram:

o  Educating homeowners about their service
line responsibilities, and make them aware
of the optional protection SLWA offers for
the water and sewer service lines that
connect their homes to the utility systems.
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NLC Service Line
Warranty Program
by

# HomeServe

Presentation for Golden Hills
Community Services District
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GOLDEN HILLS
oMY IS DeTECT
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Homeowner Protection Program for Golden
Hills Community Services District Customers

Golden Hills Community Services Distnct (GHCSD) s
Introducing SLWA Insurance Services (SLWA) to residents. SLWA
educates residents about therr service line responsiiities and
makes them aware of oponal protection for the water and sewer
service lines that connect their homes 1o the utiity systems. The
coverage is voluntary and administered by SLWA. not by GHCSD.
Be sure to check your mad as you will begin to receive informatonal
mailers providing further detalls, costs for service and sign up forms.

Many residents are not aware that they are responsible for
repairs 10 the sorvice linas on their property aftor tho wator moter,
and, in the ovent of a service Ine leak or break, the homeowner is
responsible for arranging and paying for the repair.

“As homes age along with the infrastructure serving them,
SLWA plans can provide residents with an optional solution so they
can be propared for this type of unexpected ropair,” Tom Rusin, CEQ
of SLWA parent HomeServe North America. “Our service plans not
only cover the cost of the repair, but they also provide homeowners
with reputable. local contraciors who will o the best possible job.
We're pleased 10 be offering Goiden Hilis Community Services.
District customers these plans and look forward 10 the opportunity to
provide homeowners with the assistance they need when faced with
& home repair emergency.”

The SUWA Program heips protect against repairs needed 10
utility service pipes on homeowners' property. Repairs 10 these pipes
1w

located immediately after the water meter are not covered
by GHCSD, and a basic homeowners insurance palicy
usually doesn't cover normal wear-and-tear 10 these pipes.
Homecwners should review their policy and carefully weigh
the benafits of this program

W a participating resident's service line needs 1o be
ropared, thoy can call the SLWA 24-hour hotine to schedule
a ropair. SLWA will dispatch a local, icensed and insured
contractor familiar with local code to complete the repair
There are no service foes of deductibles, and covorod ropairs
are guaranteed for one year. Ths program is voluntary for
homeowners, provided at no cost 1o GHCSD and no public
funds are used to promote or administer the program. There is
no obligation for homeowners 10 particpate.

About SLWA Insurance Services

SLWA Insurance Services (SLWA) i part of HomeServe
North America (HomeServe), a leading provider of home
repair sohutions serving nearly 5§ million customers across
the U.S. and Canada. SLWA is the trusted source of utiity
#ne protection programs endorsed by the National League
of Cites. Together with HomeServe, founded in 2003, SLWA
s dedcated 10 administenng bestn<class repar plans and
delivering superior customer service 10 Customers in over
1,300 cites, municipaities and utilites.

Golden Hills Gasette
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FAQ Summary

Why is GHCSD announcing plans from SLWA to their
customers?

This program was brought 1o GHCSD through a National
League of Cities program administered by SLWA. Through the
program, educational materials will be sent 1o customers, informing
them of their responsikty to maintain the wlillty service lines on
their property, connecting their homes 1o the utiity water and sewer
systems.

Doesn't my homeowners insurance already cover these
repairs?

SLWA encourages customers 10 Call (hew insurance company
10 determine thewr actual coverage. This program is not homeowners.
Insurance, it is an optional emergency repair plan that schedules and
pays contractors drectly for covered repairs Speciic nformaton is
available by contacting SLWA dwectly

Why does SLWA use GHCSD's logo in its marketing
materials?

Goiden Hils Community Services District agreement with
SLWA allows tho company to use our logo in communications
10 show that there is a formal partnership in place, and o let
customers know that the offering is legitimate. The service plans
aro voluntary and are offerod by SLWA, a private company that is
separate from the Golden Hils Commundy Sorvices District

Is a Customer Obligated to Purchase Coverage from
SLWA?

No. It is strictly an optional voluntary program. Customer's
wilty services wil not be affected in any way i they choose not
10 particpate in this program. They can choose 10 S10p receiving
SLWA maiings by calling (844) 257-8796.

‘What is Included in This Coverage?

Customer’s can find coverage details on the marketing
materials that are being sent to them in the mai. If they have
acational questons they can contact SLWA toll free at (844) 257-
8796,

What Is SLWA's Cancellation Policy?

Customers may cancel within 30 days of their start date for a
full rofund. Cancollations after the first 30 days of their coverage
will result in a pro-rata refund less any daims paid (where
appicable)

Why did the GHCSD partner with a third party?

SLWA has been recognized as the trusted acministrator
of the utiity ine repair plans endorsed by the National League
of Cities (NLC). Many cities and utities loday are usng public/
private partnerships and they have been successful in keeping

Continued on page 12

NLC Service Line Warranty Program by HomeServe

E‘. TRk kA NLC ==

4.8 out of 5 stars

Offer
Stteros | cntomer | Program endersed
over 20 years satisfaction since 2010

“The National Lecgue of Cities is proud to portner with this
highly reputable ond relioble program. Their exemplery record of

6 HomeServe Key Statistics®
* Over 4.8 million customers
« Over 8.5 million poticies
* Over 1,200 municipal and utitity
partnerships

« Job serviced every 34 seconds
* Customer savings to date:
over $2 Billion

PEITELT . @ HomeServe

custamer service and tramporency Is whot has driven the success oty )
of this portnership over the yeors.
v ooy G e
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Partnership Next Steps:

Renewal Agreement

o Sign Renewal Agreement for an additional
three, 1 year terms - effective date will be
April 2024.

o City of Rialto and SLWA to work together on
media communications to residents of
our program.

o Direct Mail: SLWA to market program to
residents up to 3 mailings per year. Each
mailing will consist of:

* QOuter Envelope with City Logo
« Lift Note - “A message from the City”
» Offer Letter to Enroll

HomeServe

.......................... _ASLWA
; Insurance Services

<<MR. SAMPLE A SAMPLE>>

<<MAIL_ADDRESS1>> Date: <<XXX>>
<<MAIL_ADDRESS2>>
E; <<MAIL_CITY, ST ZIP>> g”“‘" - Within 30 Days

LU R LT TR B

— Information Regarding Your Water and Sewer/Septic Lines —
Dear <<Sample A Sample>>,
Many homeowners are not aware that repairs to the exterior water service and sewer/septic lines that run on their property
are the responsibility of the homeowner. Your property at <<Serv_Address1_x00000(>> is not covered with Exterior Water

Service Line Coverage or Exterior Line Coverage admi by SLWA Insurance Services (SLWA) and
issued by Virginia Surety Company. Inc.

The water service and sewer/septic lines buried underground are subjected to changing soil conditions, ground shifting
and corrosion, which may cause a sudden breakdown, leaving you responsible for the cost of repair or replacement.
Replacement of these lines can be expy ting you of dollars in xpe nd that may
be hard on a budget.
SLWA is offering eligible homeowners protection for repairs to their water service and seweriseptic lines. So you're invited
to enroll in Exterior Water Service Line Coverage and Exterior Sewer/Septic Line Coverage from SLWA. These voluntary
service line repair programs provide repair coverage for your exterior water service or well and exterior sewer/septic lines.
These programs provide a 24-hour emergency hoffine, available 365 years to schedule a repair, and have no deductible.
Benefit Amount:  Up o $8,500 per as many 2s you need for
up|usa500permcemlwmasmanys«weemasyouneedfwwvemum/mcllnem
Property Address: <<Serv_Address1>>
<<Serv_Address2>>
City: <<Senv_City>>

— Important —
Take action fo help protect the exterior water service and sewer/septic lines on your property. Complete and retur the enclosed
form or call SLWA at 1-844-257-8796 to accept this optional coverage. Coverage begins 30 days after your form is processed.
During this 30-day review period, you can decide if coverage is right for you. Choose protection starting for as little as $6.33 per
month to help protect your lines from the high cost of covered repairs. This program is managed by SLWA. and no public funds
were used for the mailing of this letter. For fastest processing, please visit www.siwofa.com.
Please respond within 30 days.
Sincerely,
SLWA Insurance Services

UOEINTESTAICAZ

o

SLWA Insurance Services (“SLWA"), Calfornia License #0L71169, with corporate offices located at 4000 Town Center
Boulevard, Suite 400, Canonsburg, PA 15317, is an independent company separate from your local utiity or community and
offers and administers this optional home protection plan as an authorized representative of Virginia Surety Company, Inc.,
175 West Jackson Bivd., 8th Floor, Chicago, IL 60604, the home protection plan issuer. Your choice of whether to purchase
this plan will not affect any service you have with your local utility or community. See eligibility requirements and coverage
limitations in this package.
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\ message from the City of Rialto
“he City of Rialto is announcing that proteetion plans from SLWA Insurance Services (SLWA) are available to Rialto homeowners,

"he plans are completely optional, and it is up to you to decide if any of them are right for you. Whatever you decide, the City of Rialto considers it a
rivilege to be your water utility and is committed to providing you service, quality and value.

“he enclosed information is from SLWA for your review. If you prefer not to receive information on these protection plans in the future, please call SLWA
t 1-844-257-8796 to opt out.

“he City of Rialto

_ASLWA

Insurance Services
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Thank you for your
partnership
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DocuSign Envelope ID: 7BC067D8-6B20-4069-A300-E4F064CE4886

REINSTATEMENT AND AMENDMENT NUMBER 2 TO MARKETING LICENSE
AGREEMENT

EFFECTIVE DATE OF REINSTATEMENT AND AMENDMENT: April 24, 2024

THIS REINSTATEMNT AND AMENDMENT NUMBER TWO (“Amendment No. 2”) to the
MARKETING LICENSE AGREEMENT dated as of April 24, 2018 (as amended by Amendment No. 1
thereof effective November 29, 2023, the “Agreement”), is by and between Service Line Warranties of
America, Inc. (“Service Line Warranties™), Utility Service Partners Private Label, Inc. d/b/a
SLWA Insurance Services (“USPPL”, and together with Service Line Warranties, “Company”) and
City of Rialto/Rialto Utility Authority (“RUA”). Each of Service Line Warranties, USPPL and RUA
are referred to herein singularly as “Party” and collectively as the “Parties”. Capitalized terms used in
this Amendment No. 1 not otherwise defined herein shall have the meanings ascribed to them in the
Agreement.

WHEREAS, the Agreement expired on April 24, 2024 (“Expiration Date”); and

WHEREAS, RUA and Company desire to reinstate and extend the term of the Agreement as if there were
no expiration;

NOW, THEREFORE, in consideration of the mutual covenants and promises as set forth herein and
for other good and valuable consideration, the receipt and sufficiency of which are acknowledged, the
parties agree as follows:

1. The Agreement is hereby reinstated in its entirety as of the Effective Date.

2. Section 3 of the Agreement is hereby amended by deleting the first sentence it in its entirety and
replacing it with the following:

“The term of this Agreement ("Term") shall be for three (3) years commencing on
April 24, 2024. The Agreement will automatically renew for three (3) additional one (1)
year terms ("Renewal Term'") unless one of the Parties gives the other written notice at
least ninety (90) days prior to end of the Term or of a Renewal Term that the Party does
not intend to renew this Agreement.”

Except as otherwise modified or amended by this Amendment No. 1, all other provisions, terms and
conditions of the Agreement remain unchanged and in full force and effect.

[Remainder of page intentionally left blank]
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IN WITNESS WHEREOF, the Parties have duly executed this Amendment No. 2 as of the Effective Date
set forth above.

SERVICE LINE WARRANTIES OF CITY OF RIALTO/RIALTO UTILITY
AMERICA, INC. AUTHORITY, a municipal corporation

DocuSigned by:

By: | _Miduael Backus By:

\——CF9AALIDIO7BALTE

Printed Name: Tanya Williams

Printed Name: Michael Backus

Title: Chief Growth Officer

Title: City Manager

6/24/2024
Date:

Date:

UTILITY SERVICE PARTNERS PRIVATE
LABEL, INC. D/B/A SLWA INSURANCE
SERVICES

DocuSigned by:
By: | Miduael Packus
OF9AALD707BALT0

Printed Name: _Michael Backus

Title: Chief Growth Officer

6/24/2024
Date: i
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