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BLUEIRISIQ

AKONICA MINOLTA DIVISION

City of Rialto
150 S. Palm Ave.
Rialto, CA 92376

Dear Mairia,

At BluelrislQ, a Konica Minolta Division we know that successful partnerships are built on a shared vision. Based

on your key objectives and your organizational vision, we trust that we are uniquely positioned to offer the industry

leading solutions and innovation that you need, while forming a long lasting partnership.

The BluelrislQ team is committed to helping you increase collaboration and productivity while also improving your

overall workplace efficiencies and we look forward to demonstrating the value we will bring to City of Rialto.

Thank you for considering BluelrislQ. We look forward to demonstrating our continued commitment to you.

Sincerely,

Catherine Bedrossian
Sr. Account Executive
310-383-4212

CBedrossian@kmbs.konicaminolta.us



Software-As-A-Service Renewal (Gold — Service Class)

Product Code Product Name Service Class Quantity
CTIPC_SAAS Concurrent Client Gold 15
DPIPW1_SAAS Document Import Processor Gold 1
DXIPI1_SAAS Integration for DocuSign eSignature Gold 1
EGIPI1_SAAS Integration for ESRI ArcGIS Server Gold 1
GOVT-B-LOCAL_SAAS Local Government Licensing Bundle Gold 1
GV-B-MU2-AKIPI1_SAAS Local Gov't Encrypted Alpha Key Words Gold 1
GV-B-MU2-EHIPI1_SAAS Local Govt Encrypted Disk Groups Gold 1
GV-B-MU2-OUTIPI1_SAAS Local Government Integration for Microsoft Gold 1
Outlook
GWIPI1_SAAS Public Sector Constituency Web Access Gold 101910
HYCLD-STRG-TB-PTNR Hyland Cloud Storage for Partners (TBs) Gold 5
KDIPW1_SAAS Integration for Konica Minolta Dispatcher Gold 1
Phoenix
OBOLHOST-GOLD Hosting Fee Gold 1
OBOLSVCS-USERTESTLITE User Testing Lite Environment Gold 1
OCIPW1_SAAS Batch OCR Gold 1
STIPI1_SAAS StatusView Gold 1
UFIPI1_SAAS Unity Forms Gold 1
VLIPC_SAAS WorkView Concurrent Client SL Gold 2
WLIPC_SAAS Workflow Concurrent Client SL Gold 3
WTIPW1_SAAS Web Server Gold 1




Annual Investment

Start Date - End Date Subscription Payments
July 1, 2026 — June 30, 2027 $59,896.20
July 1, 2027 — June 30, 2028 $62,891.01
July 1, 2028 — June 30, 2029 $66,035.56
July 1, 2029 — June 30, 2030 $69,337.34
July 1, 2030 — June 30, 2031 $72,804.21

Subtotal $330,964.31

Quote is valid for 30 days from quote date

Applicable Taxes not included

The subscription will be invoiced for the full annual term

Subscription payments will be invoiced annually in advance

A credit memo will be issued for any unused subscription or maintenance



Acceptance

CLIENT: City of Rialto
PROPOSED SOLUTION: Software-as-a-Service (SaaS) 5 Year Renewal

This SaaS renewal is entered into as of the date indicated by the last signing party below by and between Konica
Minolta and City of Rialto. This renewal is an addendum to the parties’ Master Services and Sales Agreement
(“MSA”) and is governed by the terms of the MSA.

Term Length

Notwithstanding anything to the contrary, with respect to the products or services being renewed under this Order
Form, the term of the Subscription renewal for the products or services on this Order Form shall be the period that
begins on the first Start Date and ends on the last End Date reflected in the Payment Summary, notwithstanding
the Effective Date of this Order Form. Thereafter, the Subscription shall automatically renew for additional terms of
one (1) year each unless either party provides notice to the other of non-renewal at least thirty (30) days prior to the
end of the then-current term. The committed length of this Subscription renewal and any subsequent renewal is an
essential term of such renewal; accordingly, neither the renewal purchased under this Order Form nor any
subsequent renewal period may be terminated for convenience, notwithstanding whether such right may exist in
the underlying agreement or otherwise. Notwithstanding anything to the contrary in any agreement, the parties
agree that Hyland may increase the fees for the products or services under this Order Form upon any renewal by
up to 10 percent (10%) of the fees for such products or services in the immediately preceding annual term. For
clarity, this pricing increase limit assumes a full renewal of all products or services at their current quantities and
configurations. If Customer reduces, removes, or modifies the quantity or scope of any product or service, the
agreed pricing uplift will not apply, and Hyland may reprice any or all products or services at then-current rates in
its sole discretion. Hyland will provide either a renewal quote or invoice with the updated fees prior to the end of the

then-current term which will be passed onto the City of Rialto.



Signature of Parties

By signing below, the authorized representative(s) from City of Rialto acknowledge that they have read, agreed to

and accepted this Subscription renewal.

City of Rialto Approval

Approver Signature Date Signed

BluelrislQ Approval

BluelrislQ, A Division of Konica Minolta Business Solutions U.S.A., Inc.

[IM Sales Director Signature Date Signed
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