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About Rialto Water Services
The City of Rialto and Rialto Utility Authority

(RUA), in partnership with Rialto Water Services

(RWS) formed a public private partnership to

execute a 30 year water and wastewater

concession . RWS is a partnership between Table

Rock Capital and the Union Labor Life Insurance

Company (Ullico) . RWS contracts with Veolia

North America to operate the water and

wastewater systems .

Under the Concession Agreement, the City retains

full ownership of the water and wastewater

systems, retains all water rights and supply, and

possesses the rate -setting authority associated

with the facilities . RWS provides financial

backing, oversight and concession services while

Veolia delivers all water and wastewater services,

including billing and customer service, and

oversees a $41 million capital improvement

program to upgrade aging facilities .

Rialto Water Services, operated by Veolia, is 

committed to the long - term performance, safety, 

customer and community satisfaction, and lasting 

cost and energy efficiencies of Rialto’s water and 

wastewater systems, on behalf of the City’s residents. 

OUR MISSION:

Customer Service:

(909) 820-2546

Emergency After Hours: 

(909) 820-0400 

On the Web: www.rialtowater.com 
EPA Safe Drinking Water Hotline: 

(800) 426-4791 

FACTS ABOUT OUR WATER 
SYSTEM

∙ In  2024, 75% o f ou r  t o t a l p o t a b le  d r in k in g  w a t e r  w a s   
sou rced  from  ou r  g rou n d w a t e r  b a s in s , 15% from  t h e   
Ba se lin e  Feed e r  (BLF) a n d  10% w a s  su rfa ce  w a t e r . 

∙  Nu m b er  o f Wa t e r  Se rv ice  Con n ec t ion s  = 12,451

∙  Mile s  o f Wa t e r  Ma in  = 186.5 

∙  Nu m b er  o f Prod u c in g  We lls  = 7 

∙  To t a l Rese rvo ir  Ca p a c it y  = 28 m illion  ga llon s  

∙  Ma xim u m  Da ily  Prod u c t ion  = 15.59 m illion  ga llon s  

∙  Min im u m  Da ily  Prod u c t ion  = 4.98 m illion  ga llon s  

∙  Ave ra ge  Da ily  Prod u c t ion  = 9.5 m illion  ga llon s  

∙  Total Annual Production = 3.465 billion gallons



Annual Drinking Water 
Re p o r t  

The purpose of this report is to provide

information about the quality of the water

delivered to customers this past year of

2024. This report is mandated by the

United States Environmental Protection

Agency (USEPA) and we believe it is your

right to know where your water comes

from and what it contains . We are happy to

report that we have consistently delivered

water that has met or exceeded the

standards set by State and Federal Law .

More information about contaminants and

potential health effects can be obtained

by calling the USEPA’s Safe Drinking Water

Hotline 1(800)426-4791. For information

regarding this Consumer Confidence

Report please contact David Terry, Project

Manager —Veolia : (909) 820-0400.

What is surface water? 
It is any water that travels or is stored on top of the ground. This would be the water that is in 
rivers, lakes, streams, oceans -- even though we can’t drink salt water. Sometimes surface water 
sinks into the ground and becomes groundwater. Surface water is treated before it becomes 
drinking water.

What is groundwater? 
Any water that is underground is groundwater. In the water cycle, some of the precipitation sinks 
into the ground and goes into watersheds, aquifers and springs. Groundwater flows through layers 
of sand, clay, rock, and gravel which cleans the water. Ground water stays cleaner than water on 
the surface and does not need as much treatment as surface water. 

Perchlorate Information 
Rialto has a zero tolerance policy regarding water that contains detectable levels of perchlorate. 
We currently have wellhead treatment on two of our wells for the removal of perchlorate. This 
wellhead treatment removes the perchlorate to a non -detection level. The other wells affected by 
perchlorate contamination have been out of service and have not been used since the detection 
occurred. These responses, especially the installation of ion exchange water treatment 
systems, have produced a measure of success that has allowed 
the City to reliably deliver potable water to all of its customers. 
The City of Rialto urges all of its residents to continue 
conserving water and to look for new ways to reduce the demand 
in our system. The City of Rialto continues to work with those
responsible for the contamination to remediate perchlorate 
contamination in the water supply. 



Chino 2 Well

Contaminants Expected in 
Drinking Water

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some
contaminants . The presence of contaminants does not
necessarily indicate that water poses a health risk . More
information about contaminants and potential health effects
can be obtained by calling the U.S. EPA's Safe Drinking
Water Hotline (800) 426-4791.

People Most Vulnerable To 
Contaminants

Some people may be more vulnerable to contaminants in
drinking water than the general population .
Immunocompromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or
other immune disorders, some elderly, and infants can
be particularly at risk from infections . These people
should seek advice about drinking water from their
health care providers . U.S. EPA/Centers for Disease
Control (CDC) guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other
microbial contaminants are available from the
Safe Drinking Water Hotline (800) 426-4791.

Contaminants That May be Present in Source 
Water:

Microbial contaminants , such as viruses and bacteria that may come from sewage
treatment plants, septic systems, agricultural livestock operations, and wildlife .

Inorganic contaminants , such as salts and metals, that can be naturally -occurring
or result from urban stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming .

Pesticides and herbicides , which may come from a variety of sources such as
agriculture, urban stormwater runoff and residential uses.

Organic chemical contaminants , including synthetic and volatile organic
chemicals, which are byproducts of
industrial processes and petroleum
production, and can, also, come
from gas stations, urban
stormwater runoff, and
septic systems .

Radioactive contaminants can 
naturally occur or be the result of
oil and gas production and
mining 



Lead Information

Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both 

formula - fed and breastfed), and young children. Lead in drinking water is primarily from materials and 

parts used in service lines and in home plumbing. Rialto Water Services  is responsible for providing high 

quality drinking water and removing lead pipes but cannot control the variety of materials used in the 

plumbing in your home. Because lead levels may vary over time, lead exposure is possible even when your 

tap sampling results do not detect lead at one point in time. You can help protect yourself and your family 

by identifying and removing lead materials within your home plumbing and taking steps to reduce your 

family's risk. Using a filter, certified by an American National Standards Institute accredited certifier to 

reduce lead, is effective in reducing lead exposures. Follow the instructions provided with the filter to 

ensure the filter is used properly. Use only cold water for drinking, cooking, and making baby formula. 

Boiling water does not remove lead from water. Before using tap water for drinking, cooking, or making 

baby formula, flush your pipes for several minutes. You can do this by running your tap, taking a shower, 

doing laundry or a load of dishes. If you have a lead service line or galvanized requiring replacement 

service line, you may need to flush your pipes for a longer period. If you are concerned about lead in your 

water and wish to have your water tested, contact Rialto Water Services through customer service 

(909)820-2546. Information on lead in drinking water, testing methods, and steps you can take to minimize 

exposure is available at https://www.epa.gov/safewater/lead. 

In 2024, a lead service line inventory was taken and from these results, we are pleased to say that the 

service lines were lead free. For more information, go to www.rialtoca.gov/926

http://www.rialtoca.gov/926


Primary Standards - Mandatory Health -Related Standards

MICROBIOLOGICAL CONTAMINANTS

Total Coliform 
Bacteria (Total 

Coliform Rule) 2024

Present/ 
Absent
(P/A)

Presence of Coliform 
Bacteria in 5% of 
Monthly Samples

(0) 0-6

Fecal Coliform and 
E.Coli (Total Coliform 

Rule) 2024

Present/ 
Absent
(P/A)

Presence of Total 
Coliform or E.Coli in 

a repeat sample

(0) 0

PARAMETER UNITS MCL PHG (MCLG) RANGE 
AVERAGE

3 0 0 N/A

0 0 0 N/A

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF) CSBE 

VIA BLF

MAJOR SOURCE IN 
DRINKING WATER

WATER SOURCERADIOACTIVE CONTAMINANTS

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF)

CSBE 
VIA BLF

MAJOR SOURCE IN DRINKING WATER

Naturally present in 
the environment

Human and animal 
feces

PARAMETER UNITS MCL PHG (MCLG) RANGE 
AVERAGE

Gross Alpha
2023

(pCi/L) 15 0
Range 1.68-4.06 1.18 3.09

N/A
Erosion of

Natural DepositsAverage 2.78 1.18 3.09

2,3,7,8-TCDD
2023

(pCi/L) 30 0.05
Range ND -4.92 ND 1.17

N/A
A byproduct of industrial processes like 

herbicide and insecticide manufacturing, 
waste incineration and metal processing.Average 2.78 ND 1.17

Uranium
2017

(pCi/L) 20 0.43
Range 1.45-4.56 NR 1.8-3.2

N/A
Erosion of

Natural DepositsAverage 2.46 17 2.5

Combined 
Radium
226/228

2017

(pCi/L) 5 0
Range ND -0.145 0.60-1.8 NR

N/A
Erosion of

Natural Deposits
Average 0.072 1.3 2.4



Primary Standards - CONTINUED

INORGANIC CONTAMINANTS

PARAMETER UNITS MCL PHG (MCLG) RANGE 
AVERAGE

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF) CSBE 

VIA BLF
MAJOR SOURCE IN DRINKING WATER

Arsenic
2024

µg/L 10 0.004
Range 5.9-5.3 ND ND

N/A
Erosion of natural deposits; runoff from orchards; 

glass and electronics production wastesAverage 5.53 ND ND

Barium
2023

mg/L 1 2
Range 0.013-0.053 0.015 0.057

N/A
Discharge of oil drilling wastes and from metal 

refineries; erosion of natural depositsAverage 0.027 0.015 0.057

Fluoride
2024

mg/L 2 1
Range 0.26 0.33 0.34

N/A
Erosion of natural deposits; water additive that 

promotes strong teeth; discharge from
fertilizer and aluminum factoriesAverage 0.26 0.33 0.34

Hexavalent 
Chromium

2024
µg/L 10 0.02

Range 0.16-2.8 ND ND
N/A

Discharge from electroplating factories, leather 
tanneries, wood preservation, chemical synthesis, 
refractory production, and textile manufacturing 

facilities; erosion of natural depositsAverage 1.25 ND ND

Chromium (Total)
2023

µg/L 50 100
Range ND -3.0

ND 1.3 N/A

Discharge from electroplating factories, leather 
tanneries, wood preservation, chemical synthesis, 
refractory production, and textile manufacturing 

facilities; erosion of natural depositsAverage 1.05

Nitrate (as N)
2024

mg/L 10 10
Range 1.1-4.9 0.5 3.8

N/A
Runoff and leaching from fertilizer use; leaching from
septic tanks and sewage; erosion of natural deposits.Average 2.85 0.5 3.8

Perchlorate
2024

µg/L 6 1

Range ND ND ND

N/A

Perchlorate is an organic chemical used in solid rocket 
propellant, fireworks, explosives, flares, matches, and 

a variety of industries. It usually gets into drinking 
water as a result of environmental contamination from 
historic aerospace or other industrial operations that 
used or use, store, or dispose of perchlorate and its 

salts.

Average ND ND ND



Primary Standards - Continued

VOLATILE ORGANIC CONTAMINANTS

PARAMETER UNITS MCL PHG (MCLG) RANGE 
AVERAGE

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF) CSBE 

VIA BLF

MAJOR SOURCE IN DRINKING 
WATER

Tetrachloroethylene
(PCE)
2021

µg/L 5 0.06
Range * * 0.69-0.82

N/A
Discharge from factories,

dry cleaners, and auto shops
(metal degreaser)Average * * 0.73

UNITS UNITS EQUIVALENCE

mg/L = milligrams 
per liter

ppm = parts per 
million

1 second in 11.5 
days

µg/L = micrograms 
per liter

ppb = parts per 
billion

1 second in nearly 
32 years

ng/L = nanograms 
per liter

ppt = parts per 
trillion

1 second in nearly 
32,000 years

pg/L = picograms 
per liter

ppq = parts per 
quadrillion

1 second in nearly 
32,000,000 years

Rialto Well 3 
Booster Station



Secondary Standards - Aesthetic Standards

INORGANIC CONTAMINANTS

PARAMETER UNITS MCL PHG 
(MCLG)

RANGE 
AVERAGE

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF)

CSBE 
VIA BLF MAJOR SOURCE IN DRINKING WATER

Aluminum
2023

µg/L 1000 600
Range ND -83 61 80

N/A
Erosion of natural deposits; residual from
some surface water treatment processesAverage 28.57 61 80

Chloride
2024

mg/L 500 N/A
Range 4.6 1.5-56 9.4-18

N/A Runoff/leaching from natural deposits; seawater influence
Average 4.6 22.5 12

Odor Threshold
2024

TON 3 N/A
Range 1 ND ND

N/A Naturally -occurring organic materials
Average 1 ND ND

Specific Conductance
2024

µS/cm 1,600 N/A
Range 350 330-520 480-540

N/A
Substances that form ions when in water; 

seawater influenceAverage 350 434 520

Sulfate
2024

mg/L 500 N/A
Range 13 22-43 36-53

N/A Runoff/leaching from natural deposits; industrial wastes
Average 13 33 48

Total Dissolved Solids 
(TDS)
2024

mg/L 1,000 N/A
Range 160-360 170-230 300-335

N/A Runoff/leaching from natural deposits
Average 270 200 322

Turbidity
2024

µg/L 5 N/A
Range ND -1.6 ND ND

N/A Soil runoff
Average 0.06 ND ND



Secondary Standards - Continued

PARAMETER                         UNITS MCL PHG (MCLG)
RANGE 

AVERAGE

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF) CSBE 

VIA BLF
MAJOR SOURCE IN DRINKING WATER

UNREGULATED CONTAMINANTS MONITORING 1 

FOURTH UNREGULATED CONTAMINANT MONITORING RULE (UCMR 4)

Haloacetic Acids
2020

µug/L 60 N/A
Range ND -1.7 ND -33 *

N/A
Byproduct of drinking water

disinfectionAverage 0.77 9 *

HAA6Br 2

2020
µg/L N/A N/A

Range ND -2.2 ND -30 *

N/A

Unregulated contaminant monitoring helps 
U.S.EPA and the State Water Resources Control 

Board to determine where certain 
contaminants occur and whether the 
contaminants need to be regulated.

Average 2.46 12 *

HAA9 3

2020
µg/L N/A N/A

Range ND -2.2 ND -53 *

N/A

Unregulated contaminant monitoring helps 
U.S.EPA and the State Water Resources Control 

Board to determine where certain 
contaminants occur and whether the 
contaminants need to be regulated.

Average 0.77 18 *

Manganese
2020

µg/L 50 N/A
Range ND -70 ND -1.8 1.6-6.9

N/A Leaching from natural deposits.
Average 9.5 1 4.3

The City of Rialto was required to sample for 29 PFAS and lithium in all water distribution sources per the 
Fifth Unregulated Contaminant Monitoring Rule (UCMR 5) in 2024. All sampled constituents were non -

detect.



Secondary Standards - Continued

OTHER PARAMETERS

PARAMETER UNITS MCL PHG 
(MCLG)

RANGE 
AVERAGE

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF) CSBE 

VIA BLF

MAJOR SOURCE IN 
DRINKING WATER

Alkalinity
2024

mg/L N/A N/A
Range 140 97-200 170-200

N/A Naturally -occurring
Average 140 148 190

Bicarbonate
2024

mg/L N/A N/A
Range 180 * *

N/A
Biochemical role in pH 

bufferingAverage 180 * *

Calcium
2024

mg/L N/A N/A
Range 52 31-78 60-78

N/A
Erosion of salt deposits in soil 

and rockAverage 52 52 72

Hardness
2024

mg/L N/A N/A
Range 160 97-150 190-250

N/A
Minerals dissolved from soil 

and rockAverage 160 134 230

Magnesium
2024

mg/L N/A N/A
Range 7.4 4.1-13 11-14

N/A Erosion of soil and rock.
Average 7.4 7.8 13

pH
2024

pH Units N/A N/A
Range 8 7.7 7.5-7.8

N/A Characteristics of water.
Average 8 7.7 7.6

Potassium
2024

mg/L N/A N/A
Range 1.7 1.9-3.5 *

N/A
Erosion of salt deposits in soil 

and rock.Average 1.7 2.4 *

Sodium
2024

mg/L N/A N/A
Range 13 7.9-52 15-30

N/A
Erosion of salt deposits in soil 

and rock.Average 13 30 20



Disinfection Byproducts, Disinfectant Residuals, and Disinfection Byproduct Precursors 

PARAMETER UNITS MCL PHG (MCLG) RANGE 
AVERAGE

WATER SOURCE

CITY OF 
RIALTO

WVWD SBVMWD 
(BLF) CSBE 

VIA BLF

MAJOR SOURCE IN 
DRINKING WATER

City of Rialto Lead and Copper

MAJOR SOURCE IN DRINKING WATERPARAMETER UNITS MCL PHG (MCLG)

Total Trihalomethanes
(TTHMs)

2024
µg/L LRAA = 80 N/A

Range ND -12.8 ND -9.4 ND -2.4
*

Byproduct of drinking water 
disinfectionAverage 0.62 0.39 0.09

Haloacetic Acids
2024

µg/L LRAA = 60 N/A
Range ND -5.3 ND -1.3 ND

*
Byproduct of drinking water 

disinfectionAverage 0.13 0.1 ND

Chlorine
2024

mg/L MRDL = 4.0 (as Cl 2)
MRDL = 4.0 

(as Cl 2)

Range 0.40-1.95 1.0-1.2 0.90-1.78
*

Byproduct of drinking water 
disinfectionAverage 1.06 1.1 1.4

Lead
2024

µg/L 15 0.2
Number of Lead

Sampling
30

ND *
*

Internal corrosion of household plumbing 
systemND *

Lead -School 
Testing

2019
µg/L 15 0.2

Number of School
Lead Sampling

8 ND -12 * *
Internal corrosion of household plumbing 

system

Copper
2024

mg/L 1.3 0.3
Number of Copper

Sampling
30

90th% *
*

Internal corrosion of household plumbing 
system0.14 *

A running annual average, often referred to as a locational running annual average (LRAA) , is calculated by averaging the results of samples taken at a specific location 
over the past year. In the context of environmental regulations, this usually refers to averaging sample results collected du rin g the previous four calendar years. 



Terms Used in This Report:
Maximum Contaminant Level (MCL): MCL is the highest level of a contaminant 
that is allowed in drinking water. Primary MCLs are set as close to the PHGs 
(or MCLGs) as is economically and technologically feasible. Secondary MCLs are 
set to protect the odor, taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs are set by the U.S. Environmental Protection 
Agency (USEPA).

Public Health Goal (PHG):
The level of a contaminant in drinking water below which there is no known or 
expected risk to health. PHGs are set by the California Environmental Protection 
Agency.

Maximum Residual Disinfectant Level (MRDL):
The level of a disinfectant added for water treatment that may not be exceeded at 
the consumer’s tap.

Maximum Residual Disinfectant Level Goal (MRDLG):
The level of a disinfectant added for water treatment below which there is no known 
or expected risk to health. MRDLGs are set by the
U.S. Environmental Protection Agency.

Primary Drinking Water Standards (PDWS):
MCLs and MRDLs for contaminants that affect health along with their monitoring                         
and reporting requirements, and water treatment requirements.

Secondary Drinking Water Standards (SDWS):
MCLs for contaminants that affect taste, odor, or appearance of the drinking water. 
Contaminants with SDWSs do not affect the health at the MCL levels.

Treatment Technique (TT):
A required process intended to reduce the level of a contaminant in
drinking water.

* Constituent not sampled for in 2024

Regulatory Action Level (AL):
The concentration of a contaminant which, if exceeded, triggers treatment or other 
requirements that a water system must follow.

Variances and Exemptions:
Department permission to exceed an MCL or not comply with a TT under certain 
conditions.

BLF: Baseline Feeder WVWD: West Valley Water District

SBVMWD: San Bernardino Valley Municipal Water District 

CSBE: City of San Bernardino Encanto

NR: no range ND: not detectable at testing limit

(mg/L) ppm: parts per million or milligrams per liter  

(µg/L) ppb: parts per billion or micrograms per liter 

(ng/L) ppt: parts per trillion or nanograms per liter

(pCi/L): parts per quadrillion or picograms per liter 

µs/cm: microSiemen per centimeter; or micromho 
per centimeter (µmho/cm)

1 Unregulated contaminant monitoring helps U.S. EPA and the State Water Resources 
Control Board to determine where certain contaminants occur and whether the 
contaminants need to be regulated.

2 HAA6Br: Sum of Bromochloroacetic acid, bromodichloroacetic, dibromoacetic, 
dibromochloroacetic, monobromoacetic acid, and tribromoacetic.

3 HAA9: Sum of Bromochloroacetic acid, bromodichloroacetic acid, 
chlorodibromoacetic acid, dibromoacetic acid, dichloroacetic acid, 
monobromoacetic acid, monochloroacetic acid, tribromoacetic acid and 
trichloroacetic acid



Water & Employee Quality

Ria lt o  Wa t e r  Se rv ices  is  p rou d  t o  in fo rm  re s id en t s  t h a t  t h e  Wa t e r  Div is ion  h a s  p a ssed  a n o t h e r  a n n u a l w a t e r  q u a lit y  ch eck u p . Cit y of Ria lt o  Wa t e r  h a s  m e t  a ll t h e  
Drin k in g  Wa t e r  St a n d a rd s  se t  fo r t h  b y  t h e  St a t e  a n d  Fed e ra l Govern m en t s . Pa r t  o f m ee t in g  t h ese  req u irem en t s  is  h a v in g  Ca lifo rn ia Wa t e r  Resou rces  Con t ro l Boa rd  
a n d  Am erica n  Wa t e r  Work s  Assoc ia t ion  (AWWA) ce r t ified  em p loyees  in  w a t e r  d is t r ib u t ion , t rea t m en t  a n d  c ross  con n ec t ion /  b a ck flow  p ro t ec t ion . Ce r t ifica t io n s  a re  

ob t a in ed  b y  t a k in g  co llege  leve l cou rses  in  w a t e r  sc ien ce  a n d  en g in ee r in g . We  h a ve  en t e red  in t o  a  co llec t ive  b a rga in in g  a g reem en t  t h a t  h a s  p la ced  even  h igh e r  
s t a n d a rd s  on  op e ra t o rs  a n d  ce r t ifica t ion  leve ls . In  a d d it ion , s t a ff con t in u es  t o  u p g ra d e  ce r t ifica t io n s  a s  a  p a r t  o f ou r  con t in u in g  ed u ca t ion  p rog ra m . St a t e  a n d  

fed e ra l ce r t ifica t ion s  a llow  u s  t o  op e ra t e  a n d  m a in t a in  t h e  p u b lic  w a t e r  sy s t em  fo r  t h e  Cit y  o f Ria lt o . Th is  is  ju s t  on e  o f t h e  m a n y  com m it t ed  e ffo r t s  w e  p u t  t ow a rd s  
p rod u c in g  c lea n  d r in k in g  w a t e r  fo r  ou r  cu s t om ers .

He lp  Us  Con se rve Th is  Prec iou s  Resou rce

Su rfa ce  w a t e r  leve ls  a re  n o t  b a ck  t o  n orm a l a n d  g rou n d w a t e r  b a s in s , w h ere  m u ch  o f Ria lt o ’s  w a t e r  com es  from , a re  s t ill d ep le t ed  from  t h e  con t in u in g  d rou gh t . We  
a ll p la y  a n  im p ort a n t  ro le  in  m ee t in g  con se rva t ion  t a rge t s  se t  b y  t h e  s t a t e , w h e t h e r  a t  h om e  or  w ork . Plea se  rev iew  t h ese  s im p le w a t e r  con se rva t ion  t ip s  a n d  h e lp  

u s  con se rve  t h is , ou r  m os t  p rec iou s  n a t u ra l re sou rce .

Ced a r  Rese rvo ir

For more conservation tips and other 
drought - related information, please 

visit our website at 
www.rialtowaterservices.com

⦁Fill w a sh in g  m a ch in es  a n d  d ish w a sh e rs  b e fo re  ru n n in g  t h em . Pa r t ia l 
loa d s  u se  t h e  sa m e  a m ou n t  o f w a t e r  a s  fu ll loa d s . You  ca n  sa ve  u p  t o  
1,000 ga llon s  a  m on t h .
⦁Lit t le  lea k s  a d d  u p  in  a  h u rry . A d r ip p in g  fa u ce t  o r  a  t o ile t  lea k  ca n  a d d  
u p  t o  h u n d red s  o f ga llon s  o f w a s t ed  w a t e r .
⦁Tu rn  o ff t h e  w a t e r  w h ile  you  b ru sh  you r  t ee t h . You  ca n  sa ve  u p  t o  500 
ga llon s  a  m on t h .

⦁Be su re  t o  u se  low - flow  sh ow erh ea d s  a n d  in s t a ll a e ra t o rs  on  you r  
k it ch e n  a n d  b a t h room  fa u ce t s . Th ey  re s t r ic t  t h e  flow  w it h ou t  
com p rom is in g  w a t e r  p re ssu re . You  ca n  sa ve  u p  t o  750 ga llon s  a  m on t h .
⦁Do n o t  u se  a  h ose  ou t s id e  t o  c lea n  s id ew a lk s  a n d  d r ivew a ys ; in s t ea d  
u se  a  b room .
⦁Follow  t h e  St a ge  2 Wa t e r  Ale r t  re s t r ic t ion s  is su ed  b y  t h e  Cit y .
⦁Be w a t e rw ise  a n d  t h in k  b e fo re  you  t u rn  on  t h e  t a p .

The City of Rialto offers rebate 
programs to help you purchase 

high - efficiency toilets and 
washing machines, smart irrigation 

timers, high - efficiency and 
automatic shut off nozzles, and turf 

replacement. 

Please visit the utility’s website at 
www.rialtowater.com and look for 

the rebate application or email 
ASKRUA.com for more 

information.



Note of Importance Translations

Este informe contiene información muy importante sobre su agua para beber. Favor de comunicarse Rialto Water Services a ( 909)820-2546 para 
asistirlo en español.

Այս զեկույցը պարունակում է կարեւոր տեղեկություններ ձեր խմելու ջրի մասին: Խնդրում ենք դիմել Ria lt o  Wa t e r  Se rv ices  ջրի համակարգի հասցեով 437 N 
Rive rs id e , Ria lt o , CA 92376 կամ հեռախոսահամարով (909)820-2546 հայերենով օգնություն ստանալ համար:

本報告包含閣下飮用水嘅重要訊息。如需廣東話垂詢，請聯絡 Ria lt o  Wa t e r  Se rv ices , (909)820-2546

شمآشامیدنیآبمورددرمھمیاطلاعاتحاویگزارشاین .

آشامیدنیآبسازمانبھاطلاعاتکسببر ایلتفا Ria lt o  Wa t e r  Se rv ices آدرسدرکھ  N Rive rs id e  437, Ria lt o , CA 92376 بگیریدتماس تلفنشماره . (909)820- .است 2546

Ce  ra p p ort  con t ien t  d es  in fo rm a t ion s  im p ort a n t e s  con ce rn a n t  vo t re  ea u  p o t a b le . Veu illez con t a c t e r  Ria lt o  Wa t e r  Se rv ices  à  (909)820-2546 p ou r  d e  
p lu s  a m p les  in fo rm a t ion s  en  fra n ça is .

Diese r  Be r ich t  en t h ä lt  w ich t ig e  In fo rm a t ion  ü b e r  Ih r  Tr in k w a sse r . Bit t e  w en d en  Sie  s ich  a n  Ria lt o  Wa t e r  Se rv ices  u n t e r  (909)820-2546, u m  
Un t e rs t ü t zu n g  in  d eu t sch e r  Sp ra ch e  zu  e rh a lt en .

इस �रपोटर् में आपके पीने के जल से स�ंिधत मह�पूणर् जानकारी है l िहंदी में सहायता के िलए, Ria lt o  Wa t e r  Se rv ices  को 437 N Rive rs id e , Ria lt o , CA 92376 अथवा (909)820-2546 
पर संपकर् करें

Tsa b  n t a w v  n o  m u a j cov  n t s ia b  lu s  t seem  ceeb  h a is  t xog  k o j cov  d e j h a u s . Th ov  h u  ra u  Ria lt o  Wa t e r  Se rv ices  n t a w m  (909)820- 2546 y og  k o j xa v  t a u  
k ev  p a b  h a is  lu s  Hm oob .



この報告書には上水道に関する重要な情報が記されております。ご質問等ございましたら、Rialto Water Services, ( 909)820- 2546まで日本語でご連絡下さい。

이보고서는당신의식수에관한중요한정보를포함하고있습니다. 한국어로된도움을원하시면 Ria lt o  Wa t e r  Se rv ices , (909)820- 2546 로문의하시기바랍니다.

这份报告含有关于您的饮用水的重要讯息。请用以下地址和电话联系 Ria lt o  Wa t e r  Se rv ices  以获得中文的帮助:437 N Rive rs id e , Ria lt o , CA 92376, (909)820-2546

這份報告含有關於您的飲用水的重要訊息。請用以下地址和電話聯繫 Ria lt o  Wa t e r  Se rv ices以獲得中文的幫助:437 N Rive rs id e , Ria lt o , CA 92376, (909)820- 2546

Es t e  re la t ó r io  con t ém  in fo rm a çã o  im p ort a n t e  sob re  su a  á g u a  p o t á ve l. Po r  fa vor  en t re  em  con t a t o  com  Ria lt o  Wa t e r  Se rv ices  a  (909)820-2546 p a ra  a u x ílio  
em  p or t u g u és . 

ਐਸੱ ਿਰਪੋਟ ਿਵਚ ਤੁਵਾੜੇ ਪੀਣੇ ਦੇ ਵਾਰੇ ਮਹਤੱਵਪੂਰਨ ਸੂਚਨਾ ਹੈ l ਪੰਜਾਬੀ ਿਵਚ ਮਦਦ ਲਈ, Ria lt o  Wa t e r  Se rv ices  ਨੰੂ 437 N Rive rs id e , Ria lt o , CA 92376ਜਾਂ(909)820-2546 ਤੇ ਸੰਪਰਕ ਕਰੋ |

Эт от  от ч ет  сод ер ж и т  ва ж н у ю  и н фор м а ц и ю  о  ва ш ей  пи т ьевой  вод е . Пож а л у й ст а , свя ж и т есь с  Ria lt o  Wa t e r  Se rv ices  по  (909)820- 2546 д л я  
пол у ч ен и я  пом ощ и  н а  р у сск ом  я з ы к е .

An g  p a g -u u la t  n a  it o  a y  n a g la la m a n  n g  m a h a la g a n g  im p orm a sy on  t u n g k o l sa  in y on g  in u m in g  t u b ig . Ma n g y a r in g  m a k ip a g -u g n a y a n  sa  Ria lt o  Wa t e r  
Se rv ices  a n d  437 N Rive rs id e , Ria lt o , CA 92376 o  t u m a w a g  sa  (909)820- 2546 p a ra  m a t u lu n g a n  sa  w ik a n g  Ta g a log .

รายงานฉบบันีม้ขีอ้มูลทีส่าํคญัเกีย่วกบันํา้ประปาของทา่น กรณุาตดิตอ่ Ria lt o  Wa t e r  Se rv ices  ที่ (909)820-2546 เพือ่การชว่ยเหลอืในภาษาไทย

Bá o  cá o  n à y  ch ứ a  t h ôn g  t in  q u a n  t rọn g  về  n ư ớ c  u ốn g  củ a  b ạ n . Xin  vu i lòn g  liên  h ệ  Ria lt o  Wa t e r  Se rv ices  t ạ i (909)820- 2546 đ ể  đ ư ợ c  t rợ  g iú p  b ằ n g  t iến g

Note of Importance Translations
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