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SECTION 10 -- SPECIFICATIONS 

 

PART ONE 

 

General Specifications 

 

1. City Inspector, Daily Contact, and Site Inspection Form 

 

A. City Inspector’s Duties: 

 

A City Inspector will be assigned to this contract for which he will be responsible for 

making inspections, re-inspections, monitoring the Contractor’s activities, and ensuring the 

work performed is done to the quality level prescribed in this contract and in accordance 

with prescribed methods and time schedules. This does not relieve the Contractor of its 

own responsibility to provide continuous inspection of its work areas.  Discrepancies and 

deficiencies in the work will be brought to the attention of the Contractor and corrected in 

the manner and time frame specified by the Director. 

 

B. Daily Contact: 

 

The Contractor MUST make daily contact with the City’s Inspector or designate at a time 

mutually agreed upon by the Inspector and the Contractor. This daily contact is for the 

purpose of discussing areas to be maintained, Contractors’ work schedule for the day, 

areas that need to be inspected for approval, and Site Inspection Forms that need to be 

signed off. Failure to contact the City Inspector or designate on a daily basis will constitute 

a breach of contract. 

 

C. Site Inspection Form and Payment: 
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The Site Inspection Form will consist of a written list of specified monthly tasks landscape 

and grounds maintenance.  The Site Inspection Form shall be considered complete when 

all work on the sheet has been inspected and approved by the City Inspector and has 

been signed by both the City Inspector and the Contractor indicating that agreement exists 

as to the information shown on the Site Inspection Form.  Such information shall consist of 

specific worksite locations and the acceptability of the maintenance activities performed. 

The completed sheets dated, certified, and signed by the Contractor and the City Inspector 

will be submitted to the Director monthly along with an invoice with the Contractor’s 

letterhead, and an affidavit for evaluation and pay. It shall be mandatory that all forms be 

completed at the end of each month before another Site Inspection Form may be issued. 

Failure to obtain a Site Inspection Form prior to beginning the next month’s maintenance 

services can result in nonpayment for work performed. 

 

D. Work Schedule 

 

1) Time to Complete Work: Contractor shall begin work and shall proceed with all 

reasonable dispatch to completion. The Contractor will be required to maintain all 

areas in accordance with the technical specifications.  Work must be completed in 

consecutive days. Inclement weather may result in the cancellation of certain 

landscape maintenance services only if the City Inspector or designate determines that 

there was insufficient time available for the services described to be performed. 

 

2) The Contractor shall accomplish all normal landscape maintenance required under this 

contract between the hours of 7:00 AM and 6:00 PM, Monday through Saturday. 

Exceptions may be made to normal working hours, where incidences of use may be 

too great during the hours specified to allow for proper maintenance. The Director may 

grant, on an individual basis, permission to perform contract maintenance at other 

hours. No maintenance functions that generate excess noise which would cause 

annoyance to residents of any area shall be commenced before 8:00 AM.  The 

Contractor shall establish a schedule of routine work to be followed in the performance 

of this contract. 

 

3) The Contractor shall submit to the Public Works Department a weekly detailed job 

schedule, time sheet, names and titles of all persons working on the project within ten 

(10) days after the start of the maintenance contract.  Materials and/or chemicals to be 
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used on any site shall be approved by the Director or his representative. The Director 

shall be notified within five (5) working days of any deviation from this schedule or 

material usage. 

 

4) The Contractor shall maintain and keep current a report form that records all on-going, 

seasonal, and additional work maintenance functions performed on a daily basis by the 

Contractor's personnel. Said report shall be in a form and content acceptable to the 

Director and shall be submitted to the Director upon request. 

 

NOTE: THE DIRECTOR HAS THE AUTHORITY TO CANCEL SCHEDULED MOWING 

CYCLES ON A WEEK-TO-WEEK BASIS. THE CANCELLATION WILL BE BASED UPON 

NEED AND PREVAILING WEATHER CONDITIONS. 

 

E. Contractor Staff 

 

1) The Contractor shall furnish sufficient supervisory and working personnel capable of 

promptly accomplishing on schedule, to the satisfaction of the Director, all work 

required under this contract during the prescribed hours. 

 

2) The Contractor shall have competent supervisors, who may be working supervisors, on 

the job at all times work is being performed who are capable to communicate 

effectively both in written and oral English, and discuss matters pertaining to this 

contract. Supervisors must be able to demonstrate to the satisfaction of the Director 

that they possess adequate technical background. Adequate and competent 

supervision shall be provided for all work done by the Contractor's employees to 

ensure accomplishment of high quality work which will be acceptable to the Director. 

Any order or communication given to the supervisor shall be deemed as delivered to 

the Contractor. 

 

3) The Contractor, and their employees, shall conduct themselves in a proper and 

efficient manner at all times and shall cause the least possible annoyance to the public. 

The Director may require a Contractor to remove from the work site any employee(s) 

deemed careless, incompetent, or otherwise objectionable, whose continued 
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employment on the job is considered to be contrary to the best interest of the City of 

Rialto. 

 

4) The Contractor shall require each of his employees to wear basic public works working 

attire. These are basically proper shoes, and other gear required by State Safety 

Regulations, and proper wearing of the clothing. Shirts shall be worn and buttoned at 

all times; safety vests are required when indicated by the Work Area Traffic Control 

Handbook, or the Director. 

 

5) The Contractor shall establish an identification system for personnel assigned to 

service this Agreement which clearly indicates to the public the name of the Contractor 

responsible for the landscape maintenance services. The identification system shall be 

furnished at the Contractor's expense and includes appropriate attire and/or name 

badges. 

 

F. Apprenticeship Standard 

 

Where required under law, the Contractor shall assume full responsibility for compliance 

with apprenticeship standards as established by Section 1777.5 of the California State 

Labor Code. 

 

G. Protection of Public / Safety 

 

1) The Contractor shall perform all work outlined in these specifications in such a manner 

as to provide maximum safety to the public, and meet all accepted standards for safe 

practices during the maintenance operation; to safely maintain equipment, machines, 

and materials or other hazards consequential or related to the work; furthermore, to 

accept the sole responsibility for complying with all local, County, State or other legal 

requirements including, but not limited to, OSHA and CAL-OSHA. 

 

2) Adequate warning devices, barricades, guards, flagmen or other necessary 

precautions shall be taken by the Contractor to give advised and reasonable 
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protection, safety and warning to persons and vehicular traffic concerned in the area. 

The Contractor shall refer to Section 7-10 of the Standard Specifications for further 

requirements related to traffic safety.  As a minimum, all construction signing, lighting 

and barricading shall be in accordance with Part 6 “Temporary Traffic Control” of the 

California Manual on Uniform Traffic Control Devices (CA-MUTCD) for Streets and 

Highways, or subsequent editions in force at the time of construction.  Part 6 of the 

California MUTCD is available on line at:  

 

 http://www.dot.ca.gov/hq/traffops/signtech/mutcdsupp/pdf/camutcd2012/Part6.pdf 

 

 All signs, barricades and other temporary traffic control devices required for the work 

shall be the responsibility of the Contractor. 

 

3) The Director, or his representative, reserves the right to issue restraint, or cease and 

desist orders, to the Contractor when unsafe or harmful acts are observed or reported 

relative to the performance of work under this contract. 

 

H. Hazardous Conditions 

 

1) It shall be the Contractor's responsibility to identify, any condition(s) that renders any 

areas within this Agreement unsafe, as well as any unsafe practices occurring thereon. 

The Director shall be notified immediately of any unsafe condition that requires major 

correction. 

 

2) The Contractor shall be responsible for making minor corrections including, but not 

limited to, filling holes in landscaped areas and paving, diverting water sheet flow, 

using barricades or traffic cones to alert persons of the existence of hazards, replacing 

valve box covers, and securing exercise and/or play apparatus so as to protect all 

persons from injury. 

 

3) The Contractor shall inspect all work sites for hazards, or potential hazards on a daily 

basis. 
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4) During the required inspection of all work sites for hazards, or potential hazards, the 

Contractor shall keep a log indicating the date the area was inspected, any unsafe 

conditions, and the action taken. 

 

5) The Contractor shall cooperate fully with the City of Rialto in the investigation of any 

accidental injury or death occurring on the premises, including the submission of a 

complete written report thereof to the Director within five (5) days following the 

occurrence. 

 

I. Non-Interference 

 

The Contractor shall not interfere with the public use of the premises, nor disrupt the 

peace and quiet of the area within which the services are performed.  Contractors shall 

conduct their operations so as to offer the least possible obstruction and inconvenience to 

the public. 

 

J. Reporting Damage or Malfunction 

 

Any damage to, or malfunction of, any facility not specifically stated in this Agreement shall 

be promptly reported to the Director. 

 

K. Vandalism/Theft 

 

1) The Contractor shall be responsible for reporting any vandalism/theft of existing 

landscaped areas which are maintained under this contract and damaged or altered in 

any way as a result of theft and/or mysterious damages that do not result from the 

performance of the Contractor. 
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2) The Contractor shall be responsible for performing maintenance, repairs, and 

replacement of existing landscaped areas which are maintained under this contract 

and damaged or altered in any way as a result of theft and/or mysterious damages that 

do not result from the performance of the Contractor. 

 

3) In accordance with Section 3-3, “Extra Work,” additional compensation will be 

provided only for the cost of parts which are directly related to the theft and/or 

vandalism; labor shall be provided by the Contractor at no additional cost to the City. 

 

4) The following conditions shall be met prior to the Contractor being reimbursed for the 

replacement parts: 

 

a) Submit a written proposal for the replacement part(s) costs. 

 

b) Secure written authorization for the purchase of the replacement parts by the 

Director, or his delegated representative. 

 

c) Submit a photocopy of the original invoice(s) for the replacement parts. 

 

d) Submit a copy of a report filed with the City of Rialto Police Department which 

relates to the specific incident if required by Director. 

 

L. Utilities 

 

1) The City of Rialto shall pay for the maintenance-related water and electrical utilities. 

 

2) The Contractor may pay for all excessive utility usage due to the Contractor's failure to 

repair irrigation systems or unauthorized increases in water usage. 
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3) The excess cost will be determined by comparing the current usage with historical 

usage for the same time period. 

 

4) The excess cost factor may be deducted from payments to the Contractor; however, 

the Contractor will be allowed to explain the increase in utility usage prior to the actual 

deduction. 

 

M. Local Office 

 

1) The Contractor shall maintain an office with a telephone and provide at all times the 

following: 

 

a) A responsible person(s), employed by the Contractor, which shall have the ability to 

take necessary action regarding all inquiries and/or complaints received from the 

City of Rialto or the Director. 

 

b) This person(s) shall be reachable twenty-four (24) hours per day and seven (7) 

days per week. 

 

c) An answering service shall be considered an acceptable substitute to full-time 

coverage, outside of prescribed working hours, provided the Contractor is notified 

of any communication within one (1) hour after receipt of said communication. 

 

d) The telephone number(s) of the Contractor or responsible person(s) of the 

Contractor shall be a toll-free number for the City of Rialto. 

 

2) During normal working hours, the Contractor's Supervisors, who are responsible for 

providing maintenance services, shall be available for notification through cellular 

telephone communication. 
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N. Storage Facilities 

 

The City of Rialto shall not provide any storage facilities for the Contractor. 

 

O. Locks and Keys and Controller Remote Transmitters 

 

1) Where City of Rialto locks and keys are required as part of this contract, the 

Contractors shall: 

 

2) Not duplicate any coded City key furnished by the City. 

 

3) Surrender all keys furnished by the City at the end of the contract period, or at any time 

deemed necessary by the Director to prevent loss to the City of Rialto. 

 

4) Protect the security of City property by keeping controller cabinet and enclosure doors 

locked at all times. 

 

5) Refrain from using premises behind locked doors for storage of materials, supplies or 

tools except as approved by the Director. 

 

6) Be required to pay a $100.00 deposit for each key issued to open controller cabinets. 

This deposit is refundable upon return of the key to the City of Rialto. Loss of a key will 

result in the forfeiture of the key deposit and may restrict the City of Rialto from issuing 

any future keys. 

 

7) Be required to pay a $450.00 deposit for each controller remote transmitter issued to 

the Contractor. This deposit is refundable upon return of the remote transmitter in good 



Exhibit A 
Page 10 of 36 

condition to the City of Rialto. Loss of the remote transmitter or a return of a non-

working remote transmitter will result in the forfeiture of the deposit and may restrict the 

City of Rialto from issuing any future remote transmitters. 

 

P. Signs 

 

1) The Contractor shall not post signs or advertising matter upon the areas under 

maintenance or improvements thereon. 

 

2) The Contractor shall, at all times, remove all unauthorized signs and advertising matter 

in the areas under maintenance. 

 

Q. Parking 

 

1) The Contractor shall park their vehicles and equipment within designated parking 

areas or in such a location to insure normal vehicular traffic. 

 

2) The Contractor's vehicles and equipment shall not be parked or set in such a manner 

that they block pedestrian access or vehicular right-of-way except as required to 

comply with all safety standards of OSHA or CAL-OSHA. 

 

R. Vehicles 

 

The Contractor’s vehicles used in performance of the services required hereunder shall be 

maintained in first class condition.  Upon commencement of the services, the Contractor 

shall furnish and apply an appropriate logo on all vehicles to be used within the City of 

Rialto identifying the Contractor’s company and its capacity working on behalf of the City 

of Rialto.  The logo shall be prepared by the Contractor and submitted to the Director for 

approval prior to use. 
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S. Unknown Obstructions 

 

Should any unknown obstruction be encountered during the course of this contract the 

Contractor should immediately bring it to the attention of the City.  The Contractor shall be 

responsible for the protection of all existing equipment, furniture, or utilities encountered 

within the work area. 

 

T. Removing Obstructions and Maintenance of Existing Improvements 

 

1) When the work hereunder involves performance upon City property, and when the 

proper completion of the said work requires their temporary or permanent removal, the 

Contractor shall, at its own expense, remove, and without unreasonable delay 

temporarily or permanently replace or relocate to the satisfaction of the City and of 

another person or agency having jurisdiction, all water pipes, gas pipes, drainage lines, 

irrigation lines, sewer lines, pipelines, conduits, culverts, roads, driveways, fences, 

bridges, railroad tracks, wires, poles, towers, retaining walls, buildings, curbs, gutters, 

concrete walks, trees, shrubs, lawns, and all other improvements of whatsoever 

character not required by law to be removed by the City thereof; and all such 

improvements temporarily removed shall be maintained until permanently replaced, all 

at the Contractor's expense. 

 

2) Where the work is to be constructed in, or adjacent to, areas which have been 

improved by lawns, trees, shrubs, or gardens, the Contractor shall remove such trees 

or plants as may be necessary for the execution of the work and give them proper care 

and attention until the work has been satisfactorily completed, after which the 

Contractor shall replace them in as nearly the original condition and location as is 

reasonably possible. Where it is necessary to deposit the excavated materials on 

lawns during the process of construction, the Contractor shall first lay burlap or canvas 

on the lawn to prevent contact between the excavated material and the lawn. 

 

3) Unless otherwise indicated in the contract documents all utility lines, conduits, wires, or 

structures shall be maintained by the Contractor and shall not be disturbed, 

disconnected, or damaged by them during the progress of the work, provided, that 

should the Contractor in the performance of the work disturb, disconnect, or damage 
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any of the above, all expense, arising from such disturbance, or in the replacement or 

repair thereof, shall be borne by the Contractor. However, in accordance with Section 

4215 of the California Government Code, the Contractor shall be compensated for the 

cost of locating and repairing damage to main or trunk line utility facilities located on 

the jobsite, not due to the failure of the Contractor to exercise reasonable care; for 

costs of removing or relocating such utility facilities not indicated in the contract 

documents with reasonable accuracy; and for the operation cost for equipment on the 

project necessarily idled such work. 

 

4) At least two working days prior to commencing any excavation pursuant to this 

Contract, the Contractor shall contact Underground Service Alert at (800) 227-2600 or 

other appropriate regional notification center if the excavation will be conducted in an 

area which is known, or reasonably should be known, to contain subsurface 

installations. 

 

U. Use of Chemicals 

 

1) The Contractor shall submit a list of all chemical herbicides and pesticides, proposed 

for use under this contract for approval by the Director.  Materials included on this list 

shall be limited to chemicals approved by the State of California Department of 

Pesticide Regulation, and shall include the exact brand name and generic formulation. 

The use of any chemical on the list shall be based on the recommendations of a 

licensed pest control advisor where required by law. 

 

2) The use of chemicals shall conform to the current County of Riverside Agriculture 

Commissioner regulations. No chemical herbicide or pesticide shall be applied until its 

use is approved, in writing, by the Director as appropriate for the purpose and area 

proposed. 

 

 

 

V. Emergency Calls 
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1) The Contractor shall maintain a 24 hours per day seven days per week on-call service 

for emergency calls.  The Contractor shall respond to an emergency call within two (2) 

hours. 

 

2) Calls of an emergency nature received by the Director shall be referred to the 

Contractor for immediate disposition. 

 

3) If the Contractor cannot be reached within two (2) hours the City will deduct from the 

monthly billing the cost of City forces, or other sources, used to repair the emergency. 

 

4) The Contractor shall not receive additional compensation for responding to 

emergencies for work included within this contract. 

 

5) In situations involving emergency repair work after normal work hours, the Contractor 

shall dispatch qualified personnel and equipment to reach the site within two (2) hours. 

 

a) The Contractor's vehicle shall carry sufficient equipment to effect safe control of 

traffic. 

 

b) When the Contractor arrives at the site, the Contractor shall set up traffic warning 

and control devices, if deemed necessary, and proceed to repair on a 

temporary/permanent basis. 

 

c) If a City Representative is still at the site when the worksite Contractor arrives, the 

Contractor shall quickly evaluate the situation and discuss it with that responsible 

person. 

 

• If the repair will take only a few minutes, the City Employee may stay to 
continue to direct traffic while the Contractor makes the repairs. 
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• If the repair will take longer than the City Employee can wait, the Contractor 
shall immediately set up temporary traffic control devices and all other 
necessary warning devices and relieve the City Representative. 

 

d) The Contractor shall notify the Director, or his representative by telephone within 24 

hours of any emergency work that is performed. 

 

End of General Specifications 
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PART TWO 

Technical Specifications 

1. Scope of Work 

A. The intent of this Agreement is to secure Contractor which shall provide landscape and 

grounds maintenance services, including janitorial services at all public restrooms 

located within City parks. 

B. Contractor shall furnish all labor, tools, materials, and equipment, except where 

otherwise specified, to provide landscape maintenance services as set forth in this 

Agreement. 

C. All work shall be done in a thorough and workmanlike manner to the satisfaction of the 

Public Works Director, or his authorized agent, and comply with all legal construction 

and landscape maintenance practices. The premises shall be maintained at the level of 

service provided for in these specifications at all times. 

D. Contractor shall have the duty to provide landscape maintenance of all work sites, 

including, but not limited to the following: 

1) Fertilize, prune, shape and trim trees, shrubs, vines and ground cover plants. 

2) Control weeds and plant diseases. 

3) Mow, edge and fertilize turf grass and blow hardscape clean. 

4) Maintain plant material in a healthy condition with horticultural acceptable growth 

and color. 

5) Inspect, maintain and repair all irrigation systems in their entirety. 

6) Perform general area clean-up, including the removal of leaves, trash, dog feces 

and other debris from the work sites. 

7) Paint by hand all backflow devices, backflow cages, valve box lids, curb faces and 

curb tops each year. 

8) Maintain all work sites in a safe, attractive and usable condition. 

9) Maintain hardscape and drainage systems. 

 
E. Contractor shall contact the City’s Inspector or designate on a daily basis to discuss 

the contractor work schedule for the day, existing problems, or other important 

information. 
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F. Contractor shall perform a maintenance inspection, during daylight hours, of all areas. 

Such inspection shall be both visual and operational. It shall include, but not be limited 

to, the operation of all irrigation and/or other mechanical systems to check for proper 

condition and reliability. 

G. Contractor shall attend a mandatory inspectors’ meeting each week in order to receive 

important information and resolve any problems. 

H. Contractor shall complete and submit a monthly Site Inspection form and keep a 

monthly complaint log. 

I. Contractor shall recycle green waste generated from their contract performance and submit 

a monthly report identifying the weight and/or volume of green waste recycled. 

 
J. Contractor shall be available twenty-four (24) hours a day, seven (7) days a week to 

respond to all emergencies within two (2) hours of notification. (Emergencies that involve 

maintenance work included in these general conditions shall not be compensated). 

 
2. Areas To Be Maintained 
 
A. Work sites may include medians, parkways, parks, slopes, greenbelt areas, or natural 

areas. 

B. An identification of the areas to be maintained is provided in the Appendix. 

C. Inventories supplied with this bid package are only approximate and may contain 

errors. 

3. Work Standards 
 
A. Method of Irrigation 
 

1) Irrigation shall be done by the use of automatic or manual sprinkler systems where 

available and operable. However, failure of the existing irrigation system to provide 

full and proper coverage shall not relieve the Contractor of the responsibility to 

provide adequate irrigation with full and proper coverage to all areas in the work 

site. 

2) All areas receiving marginal coverage shall be irrigated by a portable irrigation 

method. The Contractor SHALL furnish all hoses, nozzles, sprinklers, etc., 

necessary to accomplish this supplemental irrigation. 

3) Care shall be exercised to prevent a waste of water, erosion, and/or detrimental 

seepage into existing underground improvements or structures. 
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4) In the future, water supplied by the City for irrigation may be Recycled Water, 

indicated by purple color-coded sprinklers, valves, valve boxes, tags and signs. 

Contractor understands that Recycled is not intended for human contact or 

consumption. 

5) Contractor accepts full responsibility for educating and monitoring its employees 

regarding safety issues related to the presence and use of Recycled Water. 

 
B. Initial Irrigation Inspection 
 

1) Contractor shall initially inspect and familiarize themselves with the entire irrigation 

system at all work sites and identify all needed repairs. 

2) Required repairs shall be submitted to the Director in a written statement within two 

(2) weeks after the start date of the maintenance contract. 

3) If a written statement which documents required repairs is not received by the 

Director within the stated time-frame, the entire system shall be interpreted as fully 

operational, and deemed acceptable by the Contractor. 

4) The City shall review and verify all submitted repairs from the initial inspection. 

Repairs may be completed by the following methods: 

a) Authorize the Contractor to make appropriate repairs at the expense of the City 

as described in Section 3-3 “Extra Work”. 

b) Use City forces to make required repairs. 

c) Use another source to make required repairs. 

5) Upon completion of all repairs following the initial inspection, the Contractor shall 

sign-off each individual area as being fully operational. 

C. Weekly Irrigation Inspections 
 

1) Contractor shall inspect the operation of the irrigation system weekly for any 

malfunctions. 

2) In addition to regular weekly testing, all irrigation systems shall be tested and 

inspected as necessary when damage is suspected, observed or reported. 

3) All system malfunctions, damage and obstructions shall be recorded, reported to 

the Director, and corrective action taken. 
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D. Irrigation Maintenance and Repairs 
 
SPECIAL NOTE:  IRRIGATION SYSTEM REPAIRS IS NOT REQUIRED FOR CITY 
PARKS AND FACILITIES.  IRRIGATION SYSTEM REPAIRS AT THE NINE (9) CITY 
PARKS AND THIRTEEN (13) CITY FACILITIES WILL BE PROVIDED BY THE CITY’S 
PARKS MAINTENANCE STAFF.  THE CONTRACTOR WILL BE REQUIRED TO 
MONITOR IRRIGATION SYSTEM OPERATION FOR ALL CITY PARKS AND CITY 
FACILITIES AS SPECIFIED HEREIN, AND TO PROMPTLY (WITHIN 2 HOURS) 
ADVISE THE DIRECTOR OF ANY SYSTEM REPAIRS REQUIRED TO BE MADE BY 
THE CITY TO ENSURE CONTINUED OPERATION OF THE IRRIGATION SYSTEM. 
 
IRRIGATION SYSTEM REPAIRS IS REQUIRED FOR ALL AREAS TO BE 
MAINTAINED WITHIN LANDSCAPE MAINTENANCE DISTRICT NO. 1 AND NO. 2, 
AND FOR THE TEN (10) VARIOUS PARKWAYS AND/OR MEDIANS EXCLUSIVE OF 
LANDSCAPE MAINTENANCE DISTRICT NO. 1 AND NO. 2. 
 

1) Contractor shall maintain all irrigation systems in such a way as to: 

a) Guarantee proper coverage and full working capability. 

b) Make whatever adjustments may be necessary to prevent overspray or 

excessive runoff into street right-of-ways or other areas not meant to be 

irrigated. 

2) All irrigation system repairs shall be provided by the Contractor at no additional cost 

to the City. 

3) Contractor shall repair or replace inoperable irrigation equipment to maintain a fully 

operational system, including but not limited to, pressure pipes from the water 

meter to the control valves, all irrigation pipes, all manual and automatic valves, 

pumps used for the irrigation systems, backflow devices, filters, strainers, pressure 

regulators, sprinkler heads, irrigation clamps and stakes, anti-drain valves, quick 

couplers, electrical wiring from the controller to the solenoid valves, emitters, 

drippers, valve boxes, controllers, valve markers, batteries, fittings and risers. 

4) Maintenance includes, but is not limited, tightening of loose fittings and packing 

nuts; flushing sprinkler heads, pipes, nozzles, valves, filters, strainers, and backflow 

devices; adjusting sprinkler heads, anti-drain valves and pressure regulators, 

adjusting and lubricating controllers; and cleaning drip emitters. 

5) Irrigation repairs shall be made within the following time limits: 

a) Mainline irrigation breaks shall be repaired within two (2) hours of identification 

or notification. 



Exhibit A 
Page 19 of 36 

b) All other irrigation repairs shall be made within one (1) day of identification or 

notification. 

 Failure to complete irrigation repairs in the timeframes listed above will result 

in the Director utilizing City forces, or an alternate source, to correct the 

deficiency and deduct from the Contractor's payment the total cost, including 

City overhead. 

6) Replacement of irrigation components shall be with originally installed materials of 

the same size and quality. Substitutions must be approved by the Director in writing 

prior to installation. 

7) Contractor shall implement repairs in accordance with all effective warranties, and 

no separate payment shall be made for repairs on equipment covered by warranty. 

8) The Contractor shall keep all irrigation heads clean of flow impediments, and 

adjusted properly at all times. 

9) Contractor shall be responsible for adjusting height of sprinklers and risers as 

necessary to compensate for growth of plant material. 

10) Contractor shall restore any landscape areas disturbed by irrigation repair work 

back to their preexisting condition. 

11) Damages to plant material due to the Contractor’s lack of performance in 

accordance with these specifications shall be the responsibility of the Contractor; 

dead or damaged plant material shall be replaced at the Contractor’s expense. 

12) Damage to the irrigation system caused by conditions under which the Contractor 

has no control, shall be repaired by the Contractor at the City’s expense, in 

accordance with Section 3-3, “Extra Work,” if approved by the Director. Such 

circumstances include: 

 Theft (missing heads) 
 Storm damage 
 Vandalism 

 
13) At any time, the Director may request a coverage test to evaluate proper settings, 

timing, usage, or maintenance of system. 

14) The Contractor shall keep all controller enclosures free of debris and pests (slugs, 

ants, spiders, etc.) at all times.  Any resultant damage due to the Contractor not 

meeting this specification will be the responsibility of the Contractor. 
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15) The Contractor shall be responsible for hand watering at no additional cost for any 

areas not provided with an automatic irrigation system. Contractor will also be 

required to hand water at no additional cost any landscape areas with a non-

functioning irrigation system if it is the Contractor’s responsibility to maintain that 

system. 

16) The Contractor may be required to hose off plant material monthly in areas where a 

drip system is used. 

17) Contractor shall maintain an adequate inventory of medium to high usage stock 

items for repair of the irrigation system. 

E. Water Conservation 
 
SPECIAL NOTE:  The City of Rialto Landscape Maintenance District (“LMD”) No. 1 and 
No. 2 have a total of approximately 180 irrigation controllers.  LMD No. 1 has 
approximately 168, of which 35 are on the central irrigation system.  LMD No. 2 has 
approximately 12, of which 8 are on the central irrigation system. 
 

1) Contractor shall turn off all irrigation systems during periods of rainfall and/or times 

when suspension of irrigation is desirable to conserve water while remaining within 

the guidelines of good horticulturally acceptable maintenance practices. Contractor 

shall notify the City’s Inspector any time irrigation systems are turned off. 

2) Contractor shall comply with all City of Rialto Ordinances and/or Resolutions which 

relate to water conservation. 

F. Turf Grass Care 
 

1) Turf Grass Mowing: 

a) Contractors shall submit, in writing, a mowing schedule within ten (10) days 

after the start of the maintenance. This mowing schedule shall be approved by 

the Director. 

 All areas shall be mowed once every two weeks between November 1 and 
February 28 and once every week during March 1 through October 31. 
 

 Any alteration of the approved mowing schedule shall be submitted in writing 
to the Director for approval prior to implementation. 
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b) Contractor shall mow all turf grass with adequately sharpened reel or rotary type 

mowers as to provide a smooth and even cut without tearing of turf grass 

blades. 

c) Unless otherwise directed by the City, cut cool season turf grass at two (2) 

inches by using rotary type mowers. 

d) Unless otherwise directed by the City, common Bermuda and other warm 

season grasses shall be mowed to not exceed one (1) inch, hybrid Bermuda at 

three-fourths (¾) inch by using reel type mowers. 

e) Avoid removing more than one-third of the leaf area blade at any one time. 

f) All mower blades shall be sharpened or replaced at least twice a week.  The 

blade adjustment shall provide a uniform, level cut without ridges, depressions, 

or scalping. 

g) All debris must be removed daily and disposed of legally off-site. 

h) Care shall be exercised during the mowing operation to prevent damage to 

trees and other obstacles located within the turf areas such as electrical boxes 

or fixtures. 

i) Do not mow areas that are saturated with water.  Alternate mowing patterns 

shall be used whenever possible to prevent wheel ruts in turf areas.  If ruts are 

made, Contractor shall make all necessary repairs at the Contractor’s expense. 

j) The City shall approve of all mowing equipment used by the Contractor. 

k) Small rotary push mowers will be required for parkways and other small areas. 

2) Turf Grass Edging and Trimming: 

a) Turf grass edging and trimming shall be performed once every two weeks 

between November 1 and February 28 and once every week during March 1 

through October 31 at the time of mowing. 

b) Edging of turf grass shall be performed with a power edger containing a steel 

blade. 

c) All turf grass adjacent to sidewalks, curbs, mowing strips, shrub beds, and 

where no improved surface exists, shall be edged in a neat uniform line. 

d) Trimming of turf grass shall be performed along walls, and around valve boxes, 

water meter boxes, backflow devices, trees, shrubs, or any structures located 

within the turf grass area. 
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e) Tree trunk protectors shall be provided and installed, at no additional cost to the 

City, when string trimmers are utilized for trimming around the base of trees. 

The City may allow a sixteen (16) inch diameter mulch ring around trees to 

eliminate continual string trimming. 

f) In areas where there is no mow curb, a six (6) inch barren strip shall be 

provided, and maintained, between turf grass and adjacent ground cover. 

Edging of turf grass and ground cover shall provide uniform delineation adjacent 

to this barren strip. 

g) Trimming of plant material may be required around sprinklers to provide 

maximum irrigation coverage. 

h) All clippings and trimmings shall be removed from the work site the same day 

work is performed and prior to a Contractor vacating the work site. At no time 

shall the Contractor blow clippings into the planter areas. 

i) After mowing and edging is completed, all adjacent walkways and gutters shall 

be swept clean. At no time shall the Contractor blow clippings from gutters into 

the turf grass. All clippings must be removed from site. 

3) Turf Grass Fertilization: 

a) The turf grass shall be fertilized once a year to provide a healthy and vigorously 

growing turf grass with horticulturally acceptable growth and color, as 

determined by the Director. 

b) Fertilization shall be performed with a balanced fertilizer, consisting of a 3-1-2 

ratio, at a rate of one (1) pound of actual Nitrogen per 1,000 square feet of area.  

Confirm type of fertilizer to be used in advance with the City’s Inspector; the 

type of turf and time of year will determine the type of fertilizer used.   

c) Fertilizer shall be applied as often as required to maintain deep green color at all 

times.  The frequency of application will greatly depend on the amount of 

leaching caused by excess use of water.   

d) Contractor shall notify the Director, in writing, five (5) working days prior to any 

fertilizer application. This written document shall include the following: 

 Location and exact date the fertilizer application will be performed. 
 Type of fertilizer and method of application to be used. 

e) Contractor shall immediately irrigate after each fertilizer application. 

f) All fertilizer applications shall be performed with properly calibrated equipment 

to provide a uniform application. 
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4) Turf Grass Irrigation: 

a) All turf grass shall be adequately irrigated to maintain a healthy and attractive 

appearance. 

b) Irrigation run-off and overspray shall be minimized. 

c) A regular, deep watering program shall be implemented to give the best results. 

d) Allow turf to dry out before mowing. 

G. Weed Control 
 

1) For the purpose of these specifications, a weed will be considered as "any 

undesirable or misplaced plant". 

2) All areas within the specified maintenance area, including but not limited to turf, 

grass, shrub and ground cover areas, planters, tree wells, playgrounds, 

maintenance yards, drainage ditches, and hardscape area shall be kept free of 

weeds at all times. 

3) Weed removal shall consist of complete removal of all weeds, including top growth 

and roots, as the weeds appear. 

4) Weed control shall be performed, at a minimum, of twice per month. 

5) Weeds shall be controlled either by hand, mechanical or chemical methods; 

however, the Director may restrict the use of chemical weed control in certain 

areas. 

6) Contractor shall maintain turf areas in a weed free condition at all times by the use 

of either chemical or mechanical means. 

7) Pre-emergent herbicide applications shall be required to control crabgrass in all turf 

areas. 

8) The Contractor shall exercise extreme care and caution while applying chemical 

weed controls to avoid damaging any non-target plant materials. Before such 

applications are made, the turf should be well established and in a vigorous growth 

condition.  All chemical applications shall be recorded and coordinated with the 

City’s Inspector. 

H. Shrub Care 
 

1) Pruning of Shrubs: 
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a) Shrubs shall be pruned once per month, or as required for removal of broken, 

dead and diseased branches, general containment, and appearance. 

b) All shrubbery shall be pruned, trimmed, thinned, and suckers removed to 

properly contain its size with respect to species, size of planters and the best 

health of the plant. 

c) Prune shrubs to retain as much of the natural informal appearance as possible, 

consistent with intended use. 

d) Shrubs used as formal hedges or screens shall be pruned as required to 

present a neat appearance. 

e) Remove any spent blossoms or dead flower stalks as required to present a neat 

appearance. 

f) Shrubs and mounding shall not exceed 2 feet in height within areas required for 

vehicle sight distance depending upon roadway topography (i.e. medians and 

street corners).  

g) Shrubs shall be pruned and trimmed using sound horticultural techniques. 

h) Shrubs shall be maintained within the limits of confined areas (i.e., narrow 

medians, walkways, etc.) so as not to encroach on same. 

i) Shrubs shall be trimmed to maintain horizontal clearance along all walkways 

and trails to prevent encroachment onto private property. 

2) Shrub Fertilization: 

a) Shrubs shall be fertilized once a year to maintain horticulturally acceptable health 

and color. 

b) Foliar fertilization may be performed when appropriate. 

c) Fertilizing shall be performed with a balanced fertilizer, consisting of a 1-1-1 

ratio, at a rate of one (1) pound actual Nitrogen per 1,000 square feet.  Any 

change in the fertilizer ratio and/or rate shall be submitted in writing and 

approved by the Director prior to usage. 

3) Irrigation of Shrubs: 

a) All shrubs shall be adequately irrigated to maintain a healthy and attractive 

appearance. 

b) Irrigation run-off and overspray shall be minimized. 
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4) Shrub Replacement: 

a) All damaged, diseased (untreatable) or dead shrubs shall be replaced with the 

exact same species of plant and size of plant will be determined by the 

Department. Contractor shall be responsible for the complete removal and 

replacement of shrubs lost due to the Contractor's faulty maintenance or 

negligence, as determined by the Director. 

b) Substitutions for any plant materials must have prior written approval by the 

Director. 

c) Original plans and specifications shall be consulted to determine correct 

identification of species. 

d) All shrubs shall be guaranteed to live and remain in a healthy condition for no 

less than six (6) months from the date of installation, inspection and verification 

by the Director. 

e) Care shall be taken to prevent soil build-up around the crown of shrubs. 

 
I. Vine Care 
 

1) Vines and espalier plants shall be checked and retied as required.  Secure vines 

with appropriate ties to promote directional growth on supports. 

2) Do not use nails to secure vines on masonry walls. 

3) Pruning of vines will be in accordance with good horticulture practices. 

4) Vines shall be trimmed as required for safety, disease, general containment or 

appearance, or as directed by the City’s Inspector. 

5) All vines planted on walls shall be trimmed and maintained 18” from the top of the 

wall. This distance may be modified at the discretion of the City’s Inspector. 

6) Vine Irrigation: 

a) All vines shall be irrigated to maintain a healthy and attractive appearance. 
 
b) Where possible the vine irrigation shall be on a separate program from turf 

grass. 

c) Existing vines planted in pockets not provided with sprinklers shall be deep 

watered as needed to promote optimum growth. 
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J. Ground Cover Care 
 

1) Ground covers are low growing plants that grow in colonies to form a solid mat over 

the surface of the ground.  The plants give a flat or two dimensional effect to the 

landscape, such as, but not limited to arctotheca, gazania, vinca, lonicera, ivy, 

trachelosperum, and varieties of iceplant. 

2) Edging and Trimming of Ground Cover: 

a) Edging of ground cover areas shall be performed every other month. 

b) All ground cover adjacent to sidewalks, curbs, mowing strips, or where no 

improved surface exists, shall be edged in a neat, uniform line. 

c) All ground cover shall be continually trimmed at the drip line of all shrubs. 

d) Keep ground cover trimmed back from all utility cabinets, irrigation controller 

units, valve boxes, quick couplers, or any other appurtenances or fixtures. 

e) Do not allow ground cover to grow up the trunks of trees, into shrubs, on 

structures or walls unless directed by the City’s Inspector. 

f) Keep ground cover trimmed back approximately 4 inches from structures, walls, 

etc. 

g) Coordinate trimming around base of shrubs/trees with City’s Inspector. 

h) Trimming of ground cover may be required around sprinklers to provide 

maximum irrigation coverage. 

i) All clippings and trimmings shall be removed from the work site the same day 

work is performed and prior to the Contractor vacating the work site. 

j) After edging or trimming, the Contractor shall sweep clean all adjacent 

sidewalks or gutters. 

k) Weeds shall be controlled and not allowed to reach two inches (2”) in height. 

Remove weeds by chemical or mechanical means as approved by the City’s 

Inspector. 

3) Ground Cover Irrigation: All ground cover areas shall be adequately irrigated to 

maintain a healthy and attractive appearance. Irrigation run-off and overspray shall 

be minimized. 

4) Ground Cover Fertilization: 
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a) The ground cover shall be fertilized one (1) time per year to provide a healthy 

and vigorously growing ground cover with horticulturally acceptable growth and 

appearance, as determined by the Director. 

b) Fertilizing shall be performed with a balanced fertilizer, consisting of a 1-1-1 

ratio, at a rate of one (1) pound actual Nitrogen per 1,000 square feet. 

c) Contractor shall immediately irrigate after each fertilizer application. 

d) All fertilizer applications shall be performed with properly calibrated equipment 

to provide a uniform application. 

e) Contractor shall notify the Director, in writing, five (5) working days prior to any 

fertilizer application. This written document shall include the following: 

 Location and exact date the fertilizer application will be performed. 
 Type of fertilizer and method of application to be used. 

 
K. Tree Care 
 

1) Tree Trimming: 
 

a) Contractor shall be responsible for all tree trimming, including the removal of 

palm fronds and flower stalks, from all trees in the zone from zero (0) up to (20) 

twenty feet in height regardless of the total height of the tree. 

b) Contractor shall perform tree pruning once per year to provide a well groomed, 

"laced out" appearance for all trees which encourages air movement through 

the tree canopy. 

c) Contractor shall notify the Director in writing five (5) days prior to any tree 

pruning, except when pruning is required for public safety. 

d) All trees in the work site shall be maintained in their natural shapes. This work 

shall be accomplished in a manner which will ensure that each individual tree is 

trimmed carefully to promote the tree's health and appearance. 

e) All work shall be of the highest quality and performed in accordance with 

approved professional tree trimming standards. 

f) All trees shall be pruned within 48 hours upon notification to remove or prevent 

encroachment where it blocks vision, or encroaches in any manner deemed 

undesirable by the Director. 
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g) All trees shall be continually maintained free of all dead, diseased and damaged 

branches back to the point of breaking. Cuts must be made flush with the collar 

to promote proper healing. Pruning tools shall be adequately sharpened to 

provide clean cuts and shall be properly sterilized to reduce spread of disease. 

h) All sucker growth is to be removed from trees as it occurs. 

i) Contractor shall maintain all branches which encroach onto sidewalks at a 

minimum height of ten (10) feet clearance and a minimum fourteen (14) foot 

clearance for branches which encroach beyond the curb line into the street. 

j) All branches which encroach over private property shall be removed as 

directed. 

k) Contractor shall not remove or disturb any tree central leader without prior 

written approval from the Director. 

2) Tree Staking: 
 

a) Contractor shall, at no additional cost to the City, stake and tie all trees which 

require support. 

b) Tree stakes shall be pentachlorophenol treated, lodgepole pine not less than 

eight feet (8') in length. Two (2) tree stakes are required per tree. 

c) Guy wires where required will be of pliable, zinc-coated ten gauge wire (three 

ties per tree), and should have a white P.V.C. sleeve for visibility. 

d) Trees shall be secured to stakes with cinch ties or equivalent.  Contractor shall 

not use wire and hose. 

e) Stakes shall not be placed closer than eight (8) inches from the tree trunk. 

f) Stakes and ties shall be placed so no chafing of bark occurs and shall be 

checked frequently, and re-tied as necessary, to prevent girdling. 

 
3) Tree Replacement: 

 
a) Contractor shall be responsible for the complete removal and replacement of 

trees lost due to the Contractor's faulty maintenance or negligence, as 

determined by the Director. 

1) Replacement shall be made by the worksite Contractor with the kind and 

size determined by the Director. 
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2) Where there is a difference in value between the tree lost and the 

replacement tree, this difference will be deducted from the Contractor's 

payment. 

3) In all cases the value of the trees lost will be determined by the Director, 

using the latest American Shade Tree Conference guidelines for value 

determination. 

b) Downed trees, due to any cause, shall be removed and the stump ground to a 

depth of 12” and re-filled the same day of identification or notification. 

c) Trees lost from causes other than the Contractor's negligence shall be replaced 

by the Contractor as directed by the City’s Inspector, and will be paid for in 

accordance with Section 3-3, “Extra Work,”. 

4) Tree Irrigation: 
 

a) All trees shall be adequately irrigated to maintain a healthy and attractive 

appearance. 

b) Irrigation run-off and overspray shall be minimized. 

L. Disease and Pest Control 
 

1) General: 
 

a) Contractor shall practice Integrated Pest Management. This shall involve 
common-sense practices that use environmentally acceptable methods of pest 
control with the least possible hazard to the public, City property, and the 
environment. Practices shall combine the use of current information on pest life 
cycles, exclusion, natural enemies, and host resistance. 

 
b) Contractor shall provide complete control of all plant pests and/ or diseases.  
 
c) The Contractor shall obtain all necessary licenses and permits to comply with 

City, County, State and Federal regulations or laws.  
 
d) Contractor will assume responsibility and liability for the use of all chemical 

controls. 
 
e) Pest and disease shall include, but shall not be limited to all insects, mites, other 

vertebrates, and invertebrates including pocket gophers and squirrels, 
pathogens and nematodes.  

 
f) All material use shall be in strict accordance and applied within the most current 

EPA regulations and the California Food and Agricultural Code.  
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g) All areas of the landscape shall be inspected for infestations of pests such as 

ants, insects, mites, snails, and sow bugs. Plants shall be observed closely for 
leaves that may be blotched, blighted, deformed, mildewed, rusted, scorched, 
discolored, defoliated, or wilted.    

 
h) Contractor shall identify the cause of plant injury and consult a Pest Control 

Advisor before application of chemical treatments.   
 
i) Cultural preventive methods shall begin before a pest is visible. At certain times 

of the year, and with certain environmental conditions, the presence of certain 
pests can be anticipated. New plant growth shall be monitored for the presence 
of aphids, leaf hoppers, scale, mealy bugs, and mites. A 10 power magnifying 
glass is helpful for identifying mites. Evidence of ant activity may be seen in soil, 
along walks, and trunks of shrubs and trees.   

 
j) Adult beetles shall be controlled before they lay eggs on bark in the spring. 

Ongoing inspections are necessary to determine if there is a summer brood.   
 
k) Snails shall be controlled before becoming epidemic. They can be anticipated 

as a menace from spring until the advent of high temperatures.   
 
l) Contractor shall prevent the spread of disease by keeping all cutting edges 

sterile by dipping in an alcohol or bleach solution after each cut.  
 
m) Weeds must be removed upon appearance. Selective post-emergent herbicides 

shall be used to kill weeds without permanent injury to other plants.  
 
n) Broadleaf weeds in turf shall be removed selectively, without injury to the lawn 

grass other than slight, temporary discoloration.  
 
o) Grass weeds in lawns shall be controlled with selective post-emergent 

herbicides.  
 
p) Creeping grasses shall be kept out of shrubs and groundcovers. 
 
q) Weeds not killed with herbicides shall be removed manually. Turf and other 

desirable plants killed by weeds, chemicals, etc., shall be replaced at the 
Contractor's expense. All replacements must be made within 7 calendar days 
after receiving notice from the City. 

 
r) Contractor shall be responsible for controlling weeds in the cracks and 

expansion joints of hardscape areas that are contiguous to maintained areas. 
Weed control in hardcape includes, but is not limited to, curb and gutter areas, 
sidewalks, sport courts, trails, parking lots, etc. 
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2) Application of Pesticides 
 

a) City shall be notified prior to the application of pesticides and other chemicals. 
Pesticide applications shall be recorded on the Maintenance Schedule and 
coordinated with the City's Inspector. Material Use Reports for all pesticides 
shall be filed with the City no later than the 10th day of every month for the 
preceding month.  

 
b) Pesticides shall be applied at times which limit the possibility of contamination 

from climatic or other factors. Early morning application shall be used when 
possible to avoid contamination from drift. Applicator shall monitor forecast 
weather conditions to avoid applications prior to inclement weather, to eliminate 
potential runoff in treated areas.  

 
c) Irrigation water applied after treatment shall be reduced to eliminate runoff. 

When water is required to increase pesticide efficiency, it shall be applied only 
in quantities of which the area is capable of absorbing without excessive runoff.  

 
d) Care shall be taken in transferring and mixing pesticides to prevent 

contaminating areas outside the target area. Application methods shall be used 
which ensure that materials are confined to the target area. Spray tanks 
containing leftover materials shall not be drained on the site. Disposal of 
pesticides and tank rinsing materials shall be within the guidelines established in 
the State of California Food and Agricultural Code or EPA regulations.  

 
e) Spray equipment shall be in good operating condition, quality, and design to 

efficiently apply materials to the target area. Spray drift from pesticide 
applications shall be minimized. 

 
f) Wherever a specific type of material is specified, no substitutions shall be 

allowed without the written consent of the City’s Inspector. 
 
g) THERE SHALL BE NO APPLICATION OF A PESTICIDE WITHOUT WRITTEN 

PERMISSION FROM THE CITY.  
 
3) Certification of Materials: 
 

a) All materials shall be transported to the site in original containers. Materials shall 
be subject to inspection by the City’s Inspector.   

 
b) The State of California Agricultural Code requires that pesticides and/or 

chemicals may be used only after a written recommendation by a State of 
California Licensed Pest Control Advisor is obtained, with a copy forwarded to 
the City’s Inspector prior to chemical usage. These recommendations shall be 
updated on a yearly basis. A recommendation consists of all the information the 
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applicator should know for accurate and safe usage. The recommendation must 
be time and site specific. 

 
c) If a Restricted Use Pesticide is recommended, a use permit issued by the 

County of San Bernardino Agricultural Commissioner must be provided to the 
City. 

 
d) All pesticides shall be applied only by an operator possessing a California state 

issued Qualified Applicator’s License or a Qualified Applicator’s Certificate.  
 
M. Green Waste Disposal 
 

1) Green waste shall be defined as tree and shrubbery trimmings, grass, weeds, 
leaves, woodchips and other garden organic materials. 

 
2) Contractor shall be responsible for recycling all green waste generated from their 

contract performance. 
 
3) Contractor shall have the duty to keep all green waste from being contaminated to 

an extent it no longer can be recycled. 
 
4) Contractor shall deliver all green waste to a city approved reclamation site, for the 

purposes of recycling. 
 
5) Contractor shall submit a monthly report identifying the weight and/or volume of 

green waste recycled during the preceding month. Payment of maintenance invoice 
will not be made until green waste monthly report is completed and received by the 
Director. 

 
6) All debris resulting from any of the Contractor’s operations shall be removed and 

disposed of legally at the Contractor’s expense.  No debris will be allowed to remain 
at the end of the work day.  (Failure to remove and dispose of debris shall result in 
a liquidated damages charge of $100 to be deducted from the Contractor’s 
payment.) 

 
7) All debris must be separated into green waste, recyclables, and other waste to 

minimize contamination and be disposed of in the appropriate locations. (Failure to 
separate and dispose of debris appropriately shall result in a liquidated damages 
charge of $100 to be deducted from the Contractor’s payment.) 

 
N. General Clean-up 
 

1) Litter/Debris Removal. All areas in the work sites shall be kept free of, but not 
limited to, the following items: bottles, glass, cans, paper, cardboard, metallic items, 
and other debris. In addition, dog feces are also to be removed from the walkways, 
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turf or ground cover areas.  Contractor shall promptly remove from the work area, 
all debris generated by their performance. 

 
2) Policing of Areas. 
 

a) For all City Parks and City Facilities, the Contractor shall ensure the maintained 
areas are policed and have trash removed by 9:00 AM daily. 

 
b) For all landscaped parkways and medians, the Contractor shall ensure the 

maintained areas are policed and have trash removed, at a minimum, of once 
per week, or when directed by the City’s Inspector. 

 
3) Curb and Gutter Maintenance. The Contractor is responsible for removal of all 

weeds and grass growing in and around the curb and gutter area. The Contractor 
are responsible to insure the roadway is cleared of all dirt and debris within four (4) 
feet of the curb and gutter in all areas adjacent to maintenance responsibilities. 

 
4) Walkway Maintenance. Walkways shall be cleaned immediately following mowing 

and edging and cleaned by use of power sweeping or blower equipment as per the 
schedule. This includes removal of all foreign objects from surfaces such as gum, 
glass, dog feces, and grease.  All walkway cracks and expansion joints shall be 
maintained weed and grass free at all times. 

 
5) Drain Maintenance. All drains and catch basins shall be kept free of siltation and 

debris at all times. All v-ditches and drainage areas shall be kept clean and edged 
regularly by the Contractor. 

 
6) Removal of Leaves. Accumulation of leaves shall be removed as required. 
 
7) Removal of Damaged Plant Material. All dead, damaged, declining, hazardous or 

broken plant material (Trees, shrubs, vines, ground cover, turf), whether a result of 
the Contractor negligence or an Act of God shall be removed by the Contractor at 
no additional cost to the City. 

 
8) All trash, litter and debris shall be removed and disposed of on a daily basis and as 

requested by the City’s Inspector. The City provides on-site dumpster enclosures at 
some, but not all of the City’s Parks for this purpose. 

 
9) Contractor shall be responsible for the upkeep and cleanliness of the City’s onsite 

trash enclosures.  This includes removal and disposal of illegally dumped debris 
inside of and around the exterior of the enclosures whenever scheduled services 
are provided, and when requested by the City’s Inspector.  Any hazardous 
materials found in the trash enclosures must be left in place and reported 
immediately to the City’s Inspector. 
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10) Trash cans provided by the City shall be emptied daily. Trash cans shall be cleaned 
inside and out at least once per week or as directed by the City’s Inspector.  All lids 
and City logos must be wiped clean at time of services or as requested by the City’s 
Inspector. 

 
11) Trash can liners shall be replaced at the time of service. Contractor shall provide 

liners at the Contractor’s expense.  Liner size shall be no smaller than 36” by 58”. 
Liner thickness shall be no less than 1.5 mil. 

 
12) Barbecue grills and barbecue grill ash receptacles shall be emptied of all ashes a 

minimum of once per week. Coordinate scheduling with the City’s Inspector. 
 
13) All sidewalks, trails, pathways, sports courts and hardscape areas contiguous to 

City landscape areas shall be swept, cleaned or hosed down daily, if necessary, to 
remove glass, sand/dirt, leaves, pine needles or any other debris that is hazardous 
to foot traffic or the intended use of the area. 

 
O. Park Shelter Clean-up 
 

1) All shelters, including park benches, picnic tables and play equipment, shall be 
power washed and sanitized a minimum of four times a year, or as directed by the 
City’s Inspector. 

 
2) All shelters shall have signs, tape, staples and litter removed daily by 9:00 AM. 

 
P. Sand and Engineered Wood Fiber (EWF) Maintenance 
 

1) Sand and EWF areas within City Parks generally include, but are not limited to tot 
lots, playground areas, volleyball courts, etc.  

 
2) All sand and EWF areas within City Parks shall be maintained weed free.  
 
3) All sand areas shall be cultivated or rototilled to alleviate compaction, a minimum of 

once per month or as directed by the City’s Inspector.  After rototilling, sand shall be 
raked level.  

 
4) On Monday and Friday of each week, all sand and EWF areas shall be raked level 

and inspected for any foreign debris.  All foreign debris shall be promptly removed 
and disposed of.  Any displaced sand or EWF shall be replaced into the area it 
came from or removed if contaminated. 

 
Q. Playground Equipment Inspection 
 

1) All play and sports equipment shall be inspected for vandalism, safety hazards, and 
serviceability daily.  Deficiencies shall be reported in writing immediately to the 
City’s Inspector. 
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R. Lighting Inspection 
 

1) All security lighting and monument lighting systems shall be inspected for 
vandalism, safety hazards, and serviceability on a monthly basis.  Deficiencies shall 
be reported in writing immediately to the City’s Inspector. 

 
S. Drinking Fountain Maintenance 
 

1) All drinking fountains shall be inspected weekly and kept clean and operational at 
all times. 

 
2) Every instance of damage, leaks, non-operation, etc., shall be reported to the City’s 

Inspector. 
 
T. Park Restroom Maintenance 
 

1) General:  This scope of work applies to all public restrooms at the City’s Parks, and 
shall be provided daily, seven days per week.  Services performed under this 
Contract shall be subject to inspection and approval by the City’s Inspector.   

 
2) Restroom Maintenance: 
 

a) Floor Maintenance: Floor maintenance includes all hardscape areas inside the 
actual facility and the exterior entrance areas. 

 
b) Floor Sweeping and Scrubbing: All floor surfaces within the facility shall be 

swept daily.  Any litter, dirt or other debris shall be removed from the area using 
a dustpan.  Removal of debris stuck to the floor surface is required.  The interior 
of the restroom including ceiling, walls, and floors shall be hosed down.  When 
hosing down restroom facilities, do not hose paper goods such as toilet paper 
and hand towels.  The floors shall then be wet mopped.  All dirt shall be hosed 
into the drain.  All excess water shall be swept away into drains.  No standing 
water shall remain. 

 
c) Bowls:  All toilets and urinals shall be cleared of any debris.  Areas shall be 

wetted down and scrubbed with appropriate brush and high quality industrial 
cleanser.  Following cleaning, a final rinse shall be applied to present an overall 
appearance of cleanliness and no foul smells shall be present.  “Plugged” toilets 
and urinals shall be unplugged at time of services, and whenever requested.  If 
the Contractor is not able to unplug the restrooms, the Contractor must notify 
the City’s Inspector immediately. 

 
d) Fixtures:  Sinks, mirrors, and handrails shall be wetted down, sponged with high 

quality industrial cleaning agent, rinsed with water, and dried with cloth. 
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e) Material Stocking:  All toilet paper, hand towels and hand soap dispensers shall 
be checked and replaced as needed.  All urinals shall have block deodorizers 
added as needed.  All toilet paper, hand towels, soap, deodorizers and other 
supplies to be supplied at Contractor’s expense.  The Contractor shall confirm 
the type and qualify of materials to be furnished and supplied, which shall be 
subject to the Director’s approval. 

 
f) Deodorizers shall be used at the time of each service to eliminate any foul 

smells. 
 
g) All graffiti in or on restroom areas must be reported to the City’s Inspector on a 

daily basis by 10:00 AM. 
 

3) Performance on Schedule:  The Contractor will be provided the latitude to establish 
work schedules that correspond to its manpower and equipment resources.  The 
Contractor will also be provided the opportunity to implement procedures for 
adjusting those schedules to meet special circumstances.  The City’s Inspector 
must approve all schedules and changes and such approved schedules shall 
consider the needs of the various leagues, and organizations that use the facilities.  
Therefore, all work shall be completed on the day scheduled (as shown on the 
approved schedule).  Failure to complete this work shall result in a liquidated 
damages charge of $100 to be deducted from the Contractor’s payment. 

 
4) Deficient Performance:  The Contractor shall be notified both verbally and in writing 

each time performance is considered to be non-satisfactory and corrective action is 
necessary. The Contractor shall complete corrective action within one (1) hour of 
notification. Failure to completely clean up a site according to the schedule and 
these specifications will constitute deficient performance. 

 
End of Technical Specifications 
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ANNEXATION TURF (SQUARE FEET) TREES (QUANTITY)
GROUND COVER 
(SQUARE FEET)

HARD SCAPE        
(SQUARE FEET)

1A 7,720 24 2,560 5,718

1 6,160 12 6,720 6,720

2 9,248 34 4,680 8,982

3 4,125 10 4,725 4,500

4 5,064 9 0 3,798

5 10,305 30 0 6,870

6 6,760 29 0 5,070

7 32,035 82 20,202 10,380

8 5,060 39 100 3,900

9 17,910 46 840 10,620

10 3,312 15 2,110 3,600

15 24,120 86 6,250 23,130

16 4,250 20 0 3,000

17 5,800 14 0 3,480

18 13,533 63 11,224 15,000

19 0 20 4,200 4,200

20 4,200 8 0 21,000

21 17,150 71 11,032 12,540

22 0 21 8,288 6,216

23 1,830 6 1,590 1,284

24 9,476 79 12,440 17,850

25 23,562 70 0 0

26 8,175 27 3,815 3,270

28 11,560 21 10,320 11,610

29 20,684 77 15,494 16,686

30 4,392 31 3,824 6,162

31 6,720 25 5,610 9,720

32 2,616 21 4,824 5,580

33A 2,437 54 2,587 4,020

33B 3,216 12 18,780 15,600

34 74,243 60 0 0

35 2,682 11 0 1,788

36 10,004 26 5,346 10,536

37 13,254 38 2,520 10,734

38 0 14 7,535 4,110

39 11,134 52 11,356 13,236

40 19,135 43 2,288 7,038

LANDSCAPE MAINTENANCE DISTRICT NO. 1                                             
INVENTORY FOR ANNEXATION AREAS



ANNEXATION TURF (SQUARE FEET) TREES (QUANTITY)
GROUND COVER 
(SQUARE FEET)

HARD SCAPE        
(SQUARE FEET)

LANDSCAPE MAINTENANCE DISTRICT NO. 1                                             
INVENTORY FOR ANNEXATION AREAS

41 2,646 16 2,332 4,638

42 5,622 31 9,128 10,650

43 9,928 22 4,656 16,908

44A 6,860 16 840 6,600

44B 1,254 25 1,800 3,084

45 25,900 32 6,354 5,148

46 0 5 2,100 1,800

47 1,526 10 665 1,878

48 0 86 34,200 27,000

49 1,890 12 490 2,100

50 7,325 20 0 6,294

51 26,326 64 0 0

52 67,604 163 17,922 26,040

53 1,410 12 1,190 1,734

54 770 35 10,738 5,856

55 0 1 900 600

56 7,207 22 3,459 7,530

57 4,960 27 2,896 6,000

58 0 30 4,620 3,960

59 985 28 1,425 1,410

60 0 32 4,115 3,498

61 2,676 8 2,341 1,068

62 7,995 24 2,992 8,022

63 0 13 2,335 1,080

64 5,840 24 1,540 6,510

65 3,375 10 2,295 3,780

66 1,267 2 0 1,170

67 1,344 22 2,177 3,018

68 1,080 0 1,163 1,518

69 4,984 44 4,892 6,984

70 0 12 5,904 4,428

71 2,130 14 1,590 3,600

72 3,488 47 13,975 9,498

73 8,150 17 24,460 5,100

74 5,650 35 3,815 8,112

75 4,314 43 8,180 6,174

76 0 11 5,200 3,900



ANNEXATION TURF (SQUARE FEET) TREES (QUANTITY)
GROUND COVER 
(SQUARE FEET)

HARD SCAPE        
(SQUARE FEET)

LANDSCAPE MAINTENANCE DISTRICT NO. 1                                             
INVENTORY FOR ANNEXATION AREAS

77 476 4 990 1,200

78 3,661 31 5,236 7,626

79 4,500 7 0 1,500

80 176,206 712 55,848 147,936

81 0 3 1,720 1,290

82 0 10 2,160 1,530

83 5,780 18 3,273 6,540

84 0 11 6,240 3,060

85 1,544 7 1,144 2,016

86 0 4 3,600 1,440

87 18,790 32 8,314 19,488

88 19,281 42 7,441 13,842

91 2,849 22 5,390 7,518

92 6,600 14 1,980 1,980

95 36,157 50 6,771 31,986

96 0 8 2,680 3,000

97 3,864 9 1,869 5,154

100 30,444 26 19,200 25,788

101 1,008 14 2,492 3,360

102 0 6 2,523 1,062

103 6,336 18 659 6,840

105 0 6 7,180 13,440

106 7,140 18 680 0

107 802 15 360 3,390

109 12,886 47 2,187 10,872

110 2,340 26 11,160 7,980

111 1,050 4 700 1,560

112 13,500 112 11,943 5,640

113 1,920 5 4,630 1,590

115 11,250 49 1,305 8,130

116 0 0 3,730 156,978

117 2,140 0 8,320 13,182

118 8,160 42 1,200 4,800

119 0 0 13,200 0

121 2,200 8 0 1,680

TOTALS 1,007,262 3,695 590,074 1,038,036



ZONE TURF (SQUARE FEET) TREES (QUANTITY)
GROUND COVER 
(SQUARE FEET)

HARD SCAPE      
(LINEAR FEET)

HARD SCAPE        
(SQUARE FEET)

TRACT 16308 0 16 3,700 740 4,440

TRACT 16422 4,400 7 0 475 2,850

TRACT 16517 0 2 5,300 160 960

TRACT16625 0 5 5,000 260 1,560

TRACT 18549 0 100 38,300 2,740 16,440

TRACT 16764 1,900 4 1,900 260 1,560

TRACT 16708 0 0 52,000 0 0

TARGET CENTER 0 270 196,000 20,167 121,000

OPUS LOGISTICS 
CENTER

0 12 13,000 0 0

TRACT 16813 0 9 8,100 0 0

TRACT 17219 3,450 10 750 420 2,520

TRACT 17220 3,400 7 500 420 2,520

TOTALS 13,150 442 324,550 25,642 153,850

LANDSCAPE MAINTENANCE DISTRICT NO. 2                                                               
INVENTORY FOR ANNEXATION AREAS



Parks and City Facility Addresses 
 
 
Parks and Facilities Address 

Fire Station #  2  1700 N Riverside Ave 
Fire Station #  3 1550 N Ayala Ave 
Fire Station #  4   3288 N Alder Ave 
Public Works Bldg. 335 W Rialto Ave 
Police Station 128 N Willow Ave 
Rialto Chamber 120 N Riverside Ave 

Riverside Medians ( Foothill/1st) Riverside Median B/T Foothill/First St. 
Rialto Metrolink Parking Lot 261 S Palm Ave 
Downtown Riverside Medians Planters Riverside Ave. 1st to Bonnieview 
Bloomington Medians B/T Riverside/San Bernardino Ave. 
Baseline Parkways N&S. Side between Sycamore/Acacia 
Riverside/Merrill Ave. Median Riverside Ave. S/ Merrill 
Foothill Home Depot Medians B/T Cedar/Linden Ave. 
Rialto Senior Center 1411 S Riverside Ave 
Cedar/Merrill Ave Median Cedar Ave. N/ Merrill 
Riverside Ave South of Aqua Mansa Rd Medians 
Aqua Mansa Rd west of Riverside Ave Medians 
Cedar Reservoir 2610 N Cedar Ave. 
Easton Reservoir 140 W Easton Ave. 
Airport Office 1451 N Linden Ave 
Anderson Park 726 S Lilac Ave. 
Birdsall Park 2611 N Linden Ave. 
Bud Bender Park 300 N Lilac Ave. 
Rialto Cemetery 200 N Willow Ave. 
Civic Ctr. 150 S Palm Ave 
Fergusson Park 2395 W Sunrise Ave. 
Flores Park 1020 W Etiwanda Ave. 
Frisbie Park 1901 N Acacia Ave. 
Jerry Eaves Park 1485 N Ayala Dr. 
Margaret Todd Park 201 N Willow Ave. 
Rialto City Park 130 E San Bernardino Ave 



CITY FACILITIES 
PARKS INVENTORY 

 
The bidder is responsible for verifying all quantities 

 

FACILITY LOCATIONS 

 
TRASH 
CANS 

TREE 
Qty 

TURF Sq. 
ft. 

G.C./ 
Planters 
Sq. Ft.  

HARDSCAPE 
Sq. Ft. 

Fire Station # 202 2 21 1,250 7,462 6,500 

Fire Station # 203 2 48 8,200 3,100 16,335 

Fire Station # 204 2 38 7,200 3,400 11,040 

Public Works Bldg. 4 28 7,400 1,100 15,750 

Police Station 2 10 4,520 0 3,490 

Rialto Chamber N/A 1 1,100 780 1,500 

Riverside Medians (Foothill/1st.) N/A 56 55,450 50 1,200 

Rialto Metrolink Parking Lot 10 67 0 15,800 0 
Downtown Riverside Medians 
Planters 

N/A 
109 45,350 15,068 10,150 

Bloomington Medians N/A 126 97,000 0 0 

Baseline Parkways N/A 35 20,100 0 5,268 

Riverside/ Merrill Ave. Medians N/A 3 0 580 5,200 

Foothill Home Depot Medians N/A 26 0 6,500 1,350 

Rialto Senior Center  4 35 0 13,068 34,848 

Cedar/Merrill Ave Median N/A 8 0 1,450 1,100 
Riverside Ave south of Agua 
Mansa Rd. 

N/A 
16 0 1,350 1,200 

Agua Mansa Rd. west of 
Riverside Ave. 

N/A 
22 0 6,400 6,800 

Cedar Reservoir N/A 12 7,520 0 1,750 

Easton Reservoir N/A 4 5,100 0 1,200 

Airport Office N/A 4 5,350 0 1,000 

Andreson Park  12 120 141,570 0 76,230 

Birdsall Park  16 75 209,100 1,200 92,300 

Bud Bender Park  15 90 313,632 0 113,200 

Rialto Cemetery  10 101 185,130 1,200 31,363 

Civic Ctr. 4 104 128,325 6,500 108,210 

Fergusson Park  22 460 527,827 102,366 241,360 

Flores Park  10 110 101,540 0 41,200 

Frisbie Park  33 187 392,000 18,000 164,000 

Jerry Eaves Park  30 363 739,649 26,280 294,276 

Margaret Todd Park 10 108 108,900 3,200 39,500 

Rialto City Park  28 200 557,310 10,500 200,950 

Pepper Ave. Parkway N/A 289 0 78,665 28,293 

Totals  216 2,876 3,670,523 324,019 1,556,563 
 



 

 

 
 
 
 

Exhibit “B” 
Contractor’s Bid Proposal 

follows this page 
 












































































