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Questions for consideration.

• Should trash cans in the front yard be screened?
• How should Code Enforcement enforce a curb appeal issue (warning, 

Notice of Violation, Administrative Citation, etc.)?
• Should a vehicle be allowed to park on grass or other non-paved surfaces in 

the front yard?
• Should front yards have stringent or lenient curb appeal?
• Should Code Enforcement only cite the property with the violation (based 

on complaint received) or cite every property on the same block with 
similar and/or other curb appeal violation(s)?

• Should the City again enforce prohibiting brown yards, weeds, dirt, etc. in 
the front yard since the draught has ended?

• Should parties making complaints remain anonymous?



Should trash cans in the front yard be screened?

• “18.72.010(K) Garbage or trash cans or containers stored in front or side 
yard areas without adequate screening and visible from any public street, 
property, or right-of-way any garbage or trash cans placed out for pick-up 
prior to sunrise of the day before refuse pick-up or not removed on or 
before sunset of the date after refuse pick-up.”

VS.

• “18.72.010(K) Garbage or trash cans or containers stored in front or side 
yard areas without adequate screening and visible from any public street, 
property, or right-of-way any garbage or trash cans placed out for pick-up 
prior to sunrise of the day before refuse pick-up or not removed on or 
before sunset of the date after refuse pick-up.”



• Current enforcement in Rialto and different cities, issue notices for 
trash bins in public view.

• Options are removing trash bins from street/ sidewalk or leaving 
them curbside.



Trash bin out of view.



Trash bins left in view but off of 
street/sidewalk.



Trash bins on street/ sidewalk



How should Code Enforcement enforce a curb 
appeal issue (warning, Notice of Violation, 
Administrative Citation, etc.)?

• Rialto along with other cities initially administer a Courtesy Notice, 
Notice of Violation, Administrative Citation, or a Parking Ticket (When 
applicable)

• Options include providing each violation with a certain time frame for 
follow up. 

• Obtaining a fee schedule for each type of violation and collecting fees 
through a third party collection agency.







Should a vehicle be allowed to park on grass or 
other non-paved surfaces in the front yard?

• Parking is not allowed on any surface other than paved. Rialto and 
other cities enforce this code by issuing Courtesy Notices, Notice of 
Violation, Administrative Citations, or the issuing a parking ticket.

• Options are allowing vehicles to park on lawns and dirt.

• Allow vehicles to park on lawn only during street sweeping days.

• Provide short term follow-up for this violation.



Parked on lawn and dirt.



Should front yards have stringent or lenient 
curb appeal?

• Violations for curb appeal or property standards can vary at each 
location. Rialto along with other cities continue to use both stringent 
and lenient enforcement. 

• Allowing residents who contact the Code Officers to ask for 
extensions or provide a plan of action will be handled leniently.

• If a notice is issued to a property and communication is not made, the 
Code Officer will move forward with a case.



• Options for a more stringent approach would include starting with 
Notice of Violation instead of a Courtesy Notice.

• For a more lenient approach you can give multiple notices for the 
same violation.



Violation may need to be stringent.



Violation to be more lenient.





Should Code Enforcement only cite the property 
with the violation (based on complaint received) or 
cite every property on the same block with similar 
and/or other curb appeal violation(s)?

• The intention is always to be fair, other properties of higher priority may 
need to be addressed in a timely manner. For Example, a Code Officer has a 
high volume of cases for the day, or they have an appointment with a 
resident, leaving the area may take precedent. It is up to the Officer to 
determine the timeline for addressing neighboring property violations. 

• Options are to schedule days to do sweeps on certain violations in 
neighborhoods.

• Stop and address each property for the same violation.



Should the City again enforce prohibiting brown 
yards, weeds, dirt, etc. in the front yard since the 
draught has ended?

• As of now Code Enforcement Officers are not issuing notices to 
provide new landscaping. A drought measure from the state has not 
been established to reverse the policy. However, we are still enforcing 
poorly maintained lawns to prevent weeds and remove dead or 
overgrown vegetation.

• Some cities have lifted the ban based on their local watering 
regulations. The policy was changed by the vote of their city Council. 



• The city of Rialto is currently in the Stage 2 water alert. This allows 
water usage for landscaping four days a week between 8pm and 6am 
for 10 minutes per station. The alert asks residents to stop watering 
for 48 hours of measurable rainfall. City council can change the policy 
to effectively enforce new landscaping in front yards. There are many 
ways a property can be brought into compliance regarding 
landscaping. Some options include seeding, sod, desert landscape, 
and artificial turf with a percentage of live plant materials. 



Removal of dirt and weeds, installation of 
drought tolerant landscaping.



Should parties making complaints remain 
anonymous?
• Most anonymous complaints are just quick calls to give Code Officers 

information on keeping up the neighborhood. It ensures the stoppage 
of retaliation by the property owner in violation. In some cases, the 
complaints are on neighbors who they have known for years. The city 
also provides Complaint forms that residents can fill out. It allows 
them to put their name, phone number, email, and the complaint. 

• Continue to accept anonymous complaints.

• No longer accept complaints without name, phone number or email.





QUESTIONS??


